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21 wona 2014 ropa N 256-03

POCCUNCKAA ®EOEPALINA
®EQEPANbHBbIA 3AKOH

O BHECEHUW U3MEHEHWUI 5 .

B OTAENbHbIE 3AKOHOOATEJIbHbIE AKTbl POCCUMUCKOWU ®EOEPALIUA
No BONMPOCAM NPOBEAEHNA HEBABUCUMOU OLIEHKU KAYECTBA OKA3AHUA
ycnyr oOprAHU3ALUAMU B COEPE KYIbTYPbI, COLUMAIIBHOIO
OBCINYXUBAHUA, OXPAHbI 310POBbA U OBPA30OBAHUA

MpunHar
MocypapcteeHHoM [ymon
4 nrona 2014 ropa

OpobpeH
CoBeTtom depepauum
9 mionsa 2014 ropa

Cn1coK N3MEHSIIOLNX JOKYMEHTOB
(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

Cratbsa 1

BHecTtn B 3akoH Poccuiickon ®epepauum ot 9 okts16ps 1992 roga N 3612-1 "OcHoBbl 3akOHO4ATENbLCTBA
Poccuiickon ®depepauun o kynbtype" (Begomoctn Cbespa HapofHbix genytatoB Poccuickon depepauumn un
BepxosHoro Coseta Poccuiickon ®epepauun, 1992, N 46, ct. 2615; CobpaHune 3akoHogaTenbctBa Poccumnckom
depepaumu, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, c1. 21; 2008, N 30, cT. 3616; 2013, N 17, cT.
2030; N 27, c1. 3477; N 40, c1. 5035) cnegytoLime U3aMeHeHns:

1) pasgen VI pononHute ctatbsimn 36.1 1 36.2 crniegytoLLero cogepXxaHums:
"Cratbs 36.1. HesaBucumas oLeHka KayecTBa oka3aHus YCnyr opraHn3auusamm KynbTypbl

HesaBucumasi oLeHka KauyecTBa OKasaHWs YCINyr opraHusauusiMu KynbTypbl SIBNSETCA OAHOW M3 chopM
O6LLECTBEHHOrO KOHTPOMNSA M MPOBOAMTCA B LENAX NpedocTaBneHus rpaxkaaHam MHdopMauuM O KavecTse
oKasaHus YCnyr opraHn3auuaMm KynbTypbl, a TakKe B LiEeNAX NOBbILLEHNA KavecTBa UX OeATeNbHOCTU.

HesaBucumasi oleHka KayecTBa OKasaHWs YCNyr OopraHvM3auusamMy KynbTypbl NpeaycMaTpuBaeT OLIEHKY
YCMOBUIA OKasaHWA YCRyr Mo TakUM OGLLMM KPUTEPUSIM, Kak OTKPbITOCTb M AOCTYMHOCTb MHGopMauum o6
opraHusaummn KynbTypbl; KOM(POPTHOCTb YCIOBWI NPEeAOCTaBIEHNUS YCIYr U OOCTYMHOCTb MX MOJSyYEHUs; BPeMS]
OXWUOAaHWA NpefocTaBeHus ycnyr; [OobpoXenaTenbHOCTb, BEXIUBOCTb, KOMMETEHTHOCTb pPabOTHMKOB
opraHM3auUmu KynbTypbl; yOOBNETBOPEHHOCTb Ka4YeCTBOM OKasaHusl YCryr.

HesaBucrmas oueHka Ka4yecTBa OKa3aHWs yCryr opraHusaumsiMu KynbTypbl NPOBOAUTCSH B COOTBETCTBUM C
MONOXEHUSIMW  HacTosIle cTaTbu. [lpM NpOBEAEHUM HEe3aBUCMMOM OLEHKM KadecTBa OKasaHus ycnyr
opraHuM3auMsMy  KynbTypbl  MUcMonb3dyeTcs obwenocTtynHas wHdopmaums 06 opraHu3auusx  KynbTypbl,
pa3meLlaemasi B TOM yucne B opMe OTKPbITbIX AaHHbIX.

A63ay yTpatun cuny. - PegepaneHbiii 3akoH ot 05.12.2017 N 392-93.

He3aBucrMmas oueHka KayecTBa Oka3aHWsi YCryr opraHvM3aumsMuy KynbTypbl HE NPOBOOAUTCA B OTHOLLEHMU
CO3[aHusi, UCMOMNHEHNS N MHTepnpeTaLum Npon3BeAeHUn NTepaTypbl U UCKYCCTBA.
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B uensx cosgaHvs ycrnoBuid ONA OpraHuW3auMu NpoBeAeHWUsl He3aBUCUMMOW OLIEHKM KayecTBa OKasaHus
YCMyr opraHv3aumuamMm KynbTypbl:

deneparnbHbI OpraH UCMONTHUTENbLHOW BRACTU, OCYLLECTBAAIOLWMIA OYHKLMM NO BblpaboTke N peanusauunm
rocygapCTBEHHOM MONMUTUKUW M HOPMaTUBHO-NPABOBOMY PErynupoBaHui0 B cdepe KynbTypbl (ganee -
YMNOSIHOMOYEHHBI  (pedeparnbHblii  OpraH  WUCMOSNIHUTENbHOW  BRactn), C  y4yacTMEM  CMeuuanucTos,
OCYLLECTBMAILWMX NPodecCMoHanbHyl0 AesaTenbHOCTb B cdepe KynbTypbl, OBOLECTBEHHbIX OpraHuM3auui B
cdhepe KynbTypbl, OOLWECTBEHHbLIX ObObeaMHeHMn noTpebutenen (Mx accouuaumi, CoOl30B) (danee -
obLecTBeHHble opraHu3auun) copmmnpyeT OOLLECTBEHHbI COBET MO MNPOBEAEHUMIO HE3aBUCUMOW OLIEHKU
KayecTBa OKa3aHUsl yCNyr opraHn3auusaMn KynbTypbl U YTBEPXXAAET NONoXeHne o HeM. epeyveHb opraHm3aumi
KynbTypbl, B OTHOLUEHMM KOTOPbIX HE MNPOBOAMTCA He3aBMWCMMasi OLEHKa KayecTBa OKas3aHUs UMW  YCIyr,
yTBEPXXAAeTCa YMNONMHOMOYEHHbIM doefeparnbHblM OPraHoOM WCMOMHWUTENBHOW BRacTu C nNpeaBapuUTeNibHbIM
obcyxaeHnem Ha obLLIeCTBEHHOM COBETE;

opraHbl rocygapcTBeHHOM BnacTu cyGbekToB Poccuiickoii depgepauun € ydyacTMEM OGLLECTBEHHbIX
opraHusaumin opMUpYIOT OGLLECTBEHHbIE COBETHI MO MPOBEOEHWNI0 HE3aBUCUMOWN OLIEHKM KadyecTBa OKasaHust
YCNyr OopraHu3auusiMM KynbTypbl, PacnofioKeHHbIMM Ha TeppuTopusix cyobekToB Poccuiickon degepaunm, u
YyTBEPXOAIOT MOMOXKEHNE O HUX;

opraHbl MECTHOrO CaMOYMNpaBfeHUss C y4yacTMeM OOLLUEeCTBEHHbIX OpraHusauuii BnpaBe (pOpPMMpPOBaTb
0bLLEeCTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBWCMMOM OLEHKM KayecTBa OKasaHWs YCryr opraHvusauusimp
KyNbTypbl, PACMOMOXEeHHBIMU Ha TEPPUTOPUAX MYHULMMANbHBIX 06pa3oBaHuii, U yTBEPXKAaTb NOSIOXKEHUE O HUX.

Mokasatenu, XapakTtepusymwLine obwue KpUTepmm OuUeHKM KadecCTBa OKa3aHua ycnyr opraHusaunamum
KynbTypbl, YKa3aHHbIMM B 4acCTu HeTBepTOVI HacTosLWen cTaTtby, yCTaHaBMBarOTCA YMNOJIHOMOYEHHbIM
cbe,u,epaanblM opraHom WCMNOMNHUTENBbHON BRactu ¢ npenBapuTesibHbIM o6cy>|<,u,eHV|eM Ha 0OLWEeCTBEHHOM
coBeTe.

Mo pelleHnio YrNonHOMOYEHHOro hedepanbHOro  opraHa  UCMONHUTENbHOW  BNacTh, OpraHoB
rocygapcTBeHHoOMN BNacTu cyobekToB Poccuiickoi ®eaepaummn unm opraHoB MECTHOro caMoynpaBneHust oyHKLUK
06LLECTBEHHbIX COBETOB MO MPOBEAEHMI0 HE3aBMCUMOWM OLIeHKM KayecTBa OKasaHusl YCNyr opraHusauusimm
KynbTypbl MOTYT ObiTb BO3MIOXEHbI Ha CYLLECTBYHOLIME MPU 3TUX opraHax obLlecTBeHHble CoBeTbl. B Takmx
criyyasx OOLLEeCTBEHHble COBETbl MO MPOBEAEHMI0 HEe3aBUCUMOW OLEHKM KadyecTBa OKasaHus  ycnyr
opraHusaumsiMu KynbTypbl He co3aaloTcs.

OO6LLEeCTBEHHbIV COBET MO MPOBEAEHNIO HE3ABMCMMOWM OLIEHKM KadecTBa OKa3aHus YCNyr opraHv3aumusiMum
KynbTypbl popMmupyeTcs Takmm obpasom, 4TOoObl Obina MCKIoYeHa BO3MOXHOCTb BO3HWKHOBEHWS] KOHQOIIMKTA
nHtepecoB. CoctaB 0O6LLECTBEHHOrO coBeTa OpMUPYEeTCA W3 4ucna npeacrtaButenem obLECTBEHHbIX
opraHmsaumi. Yucno uneHoB OOLLECTBEHHOrO coBeTa He MOXEeT ObiTb MeHee 4Yem MsaATb 4eroBek. YneHbl
OOLLLECTBEHHOIO COBETA OCYLLECTBMSOT CBOK [OeATENbHOCTb Ha OOLWEeCTBEeHHbIX Havanax. WMHdopmaums o
aesiTenbHoOCTM 0bLLEeCTBEHHOrO coBeTa pasMeLlaeTcsl OpraHoM rocyJapCTBEHHOW BNacTtu, OpraHoM MEeCTHOro
caMoynpaBreHus, npu KOTOpbIX OH co3faH, Ha cBoeM oduymnanbHOM cante B
WHOPMAaLIMOHHO-TENEKOMMYHUKaUMOHHON ceTun "MHTepHeT" (ganee - ceTb "MIHTepHeT").

HesaBucumass oOueHka KayecTBa OKasaHWA  YCNyr OpraHM3auusMm  KynbTypbl, OpraHusyemas
06LLEeCTBEHHbIMI COBETaMU Mo ee NPoBeAEHNI0, MPOBOAUTCS He Yallle YeM OAMH pa3 B FOfd U HE pexe Yem OAMH
pa3 B Tpu roga.

OO6LLecTBeHHbIE COBETHI MO MPOBEAEHUIO HE3ABUCUMOW OLIEHKM KayecTBa OKasaHust YCnyr opraHusauusmu
KynbTypbl:

ONpeaensioT NepeyYHn opraHnsaumii KyrnbTypbl, B OTHOLUEHUM KOTOPbIX NPOBOAUTCS HE3aBUCUMas OLIEHKa;

GOPMUPYIOT  MNpeanoXeHns Ans  paspaboTkM TEXHWYECKOro 3afaHust Afs  opraHusauum, Kotopas
ocylecTBnseT cbop, 0b6oOLeHe 1 aHanu3 nHopmaLmm O Ka4eCcTBE OKa3aHWs YCIyr OpraHn3aLnsMmn KynbTypbl
(manee - onepaTop), MPUHMMALOT y4acTue B pacCMOTPEHUN MPOEKTOB AOKYMEHTaUUM O 3akyrnke pabort, ycnyr, a
TaKKe MNPOEKTOB rOCYAapCTBEHHOro, MYHUUMNANbLHOrO  KOHTPAKTOB,  3aknoyaemMblX  YNONHOMOYEHHbIM
denepanbHbiM OpraHoM MCMNOSHUTENBHOW BNAcTU, opraHaMy rocygapCTBEHHOW BnacTn cybbekToB Poccunckon
depepaLmm unm opraHamm MECTHOIo caMoyrnpaBfeHNs ¢ ONepaTopomM;
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absay ytpaTtun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-93;

OCYLLECTBMAT HEe3aBUCUMYIO OLIEHKY KauyecTBa OKasaHWa YCNyr opraHvM3auusamy KynbTypbl C y4eTOM
nHcpopMaLMK, NpeAcTaBeHHON onepaTopoM;

npeacTaBNAT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN efepanbHbIi OpraH WCMOSTHATENBHOW BracTw,
opraHbl rocygapcTBeHHon Briactu cybbektoB Poccuinckon Pegepauun, opraHbl MECTHOro CamoynpaBrneHus
pesynbTaTbl HE3aBMCMMOW OLIEHKN KayecTBa OKa3aHWs yCryr opraHvM3auusiMun KyrnbTypbl, a Takke npeanoxeHns
00 ynyylueHnn Ka4ecTBa Ux OeSATENIBHOCTH.

3aknyeHne rocyaapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOMIHEHWE paboT, OkasaHwe ycnyr no
cbopy, 0606LeHno 1 aHanuMdy uHgopMauum O KayecTBe OKasaHus YCnyr opraHusaumsmm KynbTypbl
OCYLLECTBNSIETCA B COOTBETCTBUM C 3aKoHOAaTenbCTBOM Poccunckon depepaumm O KOHTPaKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ans obecrnedeHus rocygapCTBEHHBIX W MYHULMMANbHBLIX HYXA.
YNONMHOMOY€EHHBIN hefepanbHbii OpraH UCMONTHUTENBHON BRAcTU, OpraHbl FoCyAapCTBEHHOW BnacTn cybbekToB
Poccuiickon ®epepaunmn, opraHbl MECTHOTO CaMOyrMnpaBrieHUs No pesyrbTaTam 3aKIioYeHUst roCy4apCTBEHHbIX,
MYHMUMMAMNbHBIX KOHTPAKTOB OMOPMNNAOT pelwleHne o6 onpegeneHMn onepatopa, OTBETCTBEHHOIO 3a
npoBefeHne He3aBUCMMOM OLEHKM KayecTBa OKal3aHWsa YCNyr opraHv3auusiMuM KynbTypbl, a Takke npu
HeOOXOAMMOCTU NPedoCTaBNAT onepatopy OOLWenoCTYNHY WMHGOPMauMio O AesTeNbHOCTU  LaHHbIX
opraHusauui, (OpMUPYEMYIO B COOTBETCTBUM C TOCYOAPCTBEHHOM W BEOOMCTBEHHOW CTaTUCTUYECKOW
OTYETHOCTLIO (B Cryvae, ecrnv OHa He pa3MeLleHa Ha ouLManbHOM calTe opraHMsauun).

MMocTynuBLIass COOTBETCTBEHHO B YMOSTHOMOYEHHbLIN eaepanbHbin OpraH WCMONHUTENbHOM BRacTy,
opraHbl rocygapcTBeHHOM BnacTn cybbektoB Poccuickon ®epepauumn, opraHbl MECTHOrO CaMoyrpaBreHus
nHopmMauma O pesynbTaTtax He3aBMCUMMOM OLIEHKU KayecTBa OKasaHWs YCNyr opraHv3auusiMyv KynbTypbl
NoANEeX T 06a3aTeNlbHOMY PacCMOTPEHUIO YKa3aHHbIMWU OpraHaMu B MECSYHbIN CPOK W y4YUTbIBAETCH MMU Mpwu
BblpaboTke Mep NO COBEPLLUEHCTBOBAHUIO AEATENbHOCTU OpraHn3auni KynbTypbl.

MH(bOpMaLLI/IFl O pesynbTaTtax HE3aBUCMMOWN OLEHKN KayecTBa OKasaHud ycnyr opraHu3aumamMmmn KynbTypbl
pa3meLllaeTcqa COOTBETCTBEHHO!:

YNOMIHOMOYEHHbIM  hefepanbHbiM  OpraHoM UCMOMHUTENbHOW BRacTM Ha oduumManbHOM canTe ans
pasmMeLleHns MHAPOPMaLMKn O rOCYAapCTBEHHbIX U MyHULMNAMNbHBIX YYpexaeHusx B cetn "MiHTepHeT";

opraHamu rocygapCTBeHHOM Bractu cybobektoB Poccuiickon ®depepaunn, opraHamm MECTHOMO
camoynpaBfeHnsa Ha CBOMX odmumarnbHbIX canTax u oduuManbHOM canTe Ana pasMelleHna nHdopmMauun o
rocyAapCTBEHHbIX N MyHULMNAnNbHbLIX yupexaeHuax B ceTn "NHTepHeT".

CocTtaB MHMoOpMauun o0 pesynbTaTax He3aBUCMMOW OLIEHKW KadeCcTBa okKasaHusi ycryr opraHusauusamm
KynbTypbl M MOPAOOK ee pasMelleHus Ha oduumanbHOM canTe Ang  pasMeleHus uHdopmauum o
rocygapCTBEHHbIX W MyHUMUMNANbHbIX ydpexaeHnsx B cetn "WHTepHeT" onpenendarTcs YnoAHOMOYEHHbIM
MpaButenbctBoM Poccunckon ®enepaunm hbegepanbHbIM OpraHOM UCMOMHUTENBHOW BRACTMW.

KOHTpOJ'Ib 3a cobnogeHnem npouenyp nposeaeHus HE3aBUCMMOWN OLEHKM KadecTBa OKasaHusd ycnyr
OopraHn3aunamMm KyJbTypbl OCYLLECTBIIAETCA B COOTBETCTBUM C 3aKOHOO4ATEIbCTBOM Poccuiickon CDep,epau,MM.

Cratbsa 36.2. MHdopmaLoHHas OTKPbITOCTb OpraHn3auuin KynbTypbl

OpraHu3aumm KynbTypbl, yKasaHHble B YacTu vyeTBepTon cTatbi 36.1 Hactoswmx OcHoB, obecnednBatoT
OTKPbITOCTb M AOCTYNHOCTbL CriefytoLlern nHopmaunm:

AaTta co3daHus opraHu3auuu KynbTypbl, €e yd4peauTenb, YYpeauTenu, MecTo HaxOoXAeHWs opraHusauuun
KyneTypbl 1 ee dwunuanoB (Mpu Hanmuuuu), pexum, rpaduk paboTbl, KOHTakTHble TenedoHbl M agpeca
3NEKTPOHHOW MOYThI;

CTPYKTYypa 1 opraHbl ynpaBfieHnsi opraHm3aumnmn KynbTypbl;

BuUAbl npeaocTtaBnAaeMbIX yecnyr opraHmsaLu/leﬁ KynbTypbl;
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mMaTtepuanbHo-TexHUYeckoe obecneyeHne NpeaocTaBneHus Yenyr;
KOMuWs ycTaBa opraHusauun KynbTypbl;

Konua nnaHa (WHaAHCOBO-XO3AWCTBEHHON [EeATEeNbHOCTM OpraHu3auMn KynbTypbl, YTBEPXOEHHOro B
YyCTaHOBMEHHOM 3akoHoAdaTenbCcTBom Poccunckon depepaunm nopsigke, unu GogxeTHoW cmeTbl (MHopMaums
06 ob6beme npegocTaBnseMbIX YCNyr);

KOnua OOKyMeHTa O nopdake npenocTtaBlieHuna yenyr 3a nnarty,

WMHopMaLna, KoTopasa pasMmeLLaeTcs, onybrnMKoBbIBAETCA NO PELUEHUNIO OpraHM3auumn KynbTypbl, a Takke
MHdopmauns, pasmelleHne u onybnukoBaHMe KOTOpPOW sIBNATCA 00s3aTenbHbIMM B COOTBETCTBMM C
3akoHogaTenscTBOM Poccuinckon depepauuu;

WHasa onpegensieMas ynosIHOMOYEHHbIM beaeparnbHbiM OpraHOM UCMOSIHUTENbBHOW BriacTn Heobxoammas
Ansi NpoBeeHUs HE3aBMCUMOM OLIEHKM KavyecTBa OKa3aHus YCryr opraHM3aumsamu KynbTypbl MHpopMaLms.

MHdopmaLmsa, ykasaHHas B 4acTuM NepBOM HACTOsILWEWN cTaTbW, pasmellaeTcsd Ha oduumanbHbIX canTax
YMONIHOMOYEHHOro hefepanbHOro OpraHa WCMOMHWUTENbHOM BNacTW, OpraHoB rOCYAapCTBEHHOW BRnacTy
cybbektoB Poccuiickon depepaumn, OpraHoB MECTHOTO CaMOynpaBfeHUs M OopraHusauuin KynbTypbl B CeTU
"UHnTepHeT" B COOTBETCTBUM C TpeboBaHUSMU K ee cogepXaHuio 1 popme npefocTaBrneHus, yCTaHOBNEHHbIMU
YMOSTHOMOYEHHbLIM befepanbHbIM OpraHoM UCNOMHUTENBHOWN BRacTu.

YNONHOMOYEHHbIN bedeparnbHbIi OpraH MCMOMHUTENbHOM BRacTW, OpraHbl rOCyA4apCTBEHHOW BRacTtu
cybbektoB Poccuiickon ®egepaummn, opraHbl MECTHOro CaMOyMpaBfeHWs W OpraHuMsauum  KynbTypbl
obecneunBaloT Ha CBOMX OdUUMAnNbHbIX canTax B CeTU "VIHTEPHET" TEeXHUYECKyl0 BO3MOXHOCTb BblPaXXeHUS
MHEHUWI nonyyYaTensMmn ycryr o Ka4ecTBe OKa3aHUs YCnyr opraHn3auusamm KynbTypsbl.";

2) cTaTbto 37 OONONMHNUTL ab3auem creayoLLero CoaepXKaHus:

"cosgaHne ycrnoBurM AnS OpraHm3auun NpoBEAEeHUS HEe3aBUCUMOW OLEHKM KayvecTBa oOkasaHus ycnyr
opraHusaumsamu KynbTypbl.";

3) yacTb nepByto cTatbm 39 AOMONHUTL ab3aLeM crneayLwero CoaepXXaHus:

"cosgaHue ycroBurM AfS opraHusauun MNpoBEAEHUS HEe3aBUCUMOW OLEHKM KayecTBa okasaHus ycryr
opraHnsaumsiMu KynbTypbl.".

CrtaTtba 2

BHectn B ®PepepanbHbin 3akoH oT 10 pgekabpa 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro
obcnyxmBaHusa HaceneHust B Poccunckon ®egepauun” (CobpaHue 3akoHopatensctBa Poccuiickon ®enepauum,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cnegytoLime nameHeHns:

1) gononuutb ctatbsamu 17.1 1 17.2 cnegyowero cogepxaHus:

"Ctatba 17.1. HesaBucumas oueHKka KadecTBa OKas3aHWs YCryr ydpexgeHusMy u npeanpusaTuamm
coumanbHoro o6cnyxmBaHms

1. HesaBucrMmasi ouLEHKa KayecTBa OKas3aHWs YCNyr y4YpeXxaeHusiMM U MpeanpusiTusiMn coumaribHOro
obCcnyxunsaHna ABNAETCA OOHOW M3 (POPM OBLLECTBEHHOrO KOHTPOMS U NPOBOAUTCH B LENnaAX npeaocTaBrneHust
nony4yarenam coumanbHbIX YCryr MHGOPMaLMM O KayecTBe OKasaHWs YCryr yYpexxaeHUsMU U NpeanpusaTuamm
coumanbHOro o6CnyXrMBaHWs, a Takke B LIENAX NOBbILEHUA KaYecTBa UX OeATeNIbHOCTY.

2. HesaBucumasi oueHKa KavecTBa OKasaHus YCNyr YYpEeXOAeHWAMW U MpeanpusaTusamMn COLManbHOro
obcnyxmMBaHMs NpegycMaTpuBaeT OLEHKY YCNOBMIN OKa3aHWs YCIyr Nno TakMM OBLUMM KpUTEPUSAM, KakK OTKPbLITOCTb
N OOCTYMHOCTb MHpopMauum 06 yypexaeHun u o NpeanpusTUM coumanbHOro obcnyxunsaHus; KOMGOPTHOCTb
YCNoBMN NpefocTaBneHns coumanbHbIX YCNyr U AOCTYNHOCTb UX MOSyYeHUs; BpEMS OXUOaHus NnpefocTaBneHus
coumanbHoOW ycnyru; [obpoxenatenbHOCTb, BEXUBOCTb, KOMMETEHTHOCTb pPabOoTHUKOB YyypexaeHus wu
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npeanpuaTna counanbHOro OGCJ'Iy)KVIBaHI/Iﬂ; yOooOBNETBOPEHHOCTb Ka4eCTBOM OKa3aHUA yCnyr.

3. HesaBucuMmasi oueHka KayecTBa OKa3aHUs YCNyr YYpexgeHuaMu u npeanpusitusmu  coumanbHOro
obcnyxmMBaHUsi NPOBOANTCHA B COOTBETCTBMM C MOMOXEHMAMM HACcTosILLeN cTaTbl. [py npoBeaeHMM He3aBUCUMON
OLIEHKWN KayecTBa OKa3aHusi yCryr y4pexaeHusamMmn n NnpeanpusitusMmn coumanbHOro obenykmBaHms UCnonb3yeTcs
obuwenocTtynHasi nHdopMaLms 06 y4pexxgeHUsix n o NPeanpUsaTUAX counansHoro o0cnyXnBaHus, pasmeLLaemas
B TOM ymcrie B opmMe OTKPbITbIX AAHHbIX.

4. HesaBuncumas oOUEHKa KadecTBa OKasaHWusl YCMyr yuYpexaeHusMu U NpeanpuaTusMm coumnarbHOro
obcnyxMBaHMs MPOBOAMTCA B OTHOLWIEHUWM Y4YpexaeHun W npeanpusTMiA  coumnarnbHOro  obcnyxmBaHus,
rocyapCTBEHHbIX MPeAnpUAaTUA U YUYPEXOEHUA CcoLManbHOro oOCnyXMBaHMS, SBNSKLNXCA COOCTBEHHOCTBIO
cybwektoB Poccunckon ®egepaumm n HaxogaWwmUxcs B BEAEHUMU OpraHoB rocyJapCTBEHHOM BriacTu cybbekToB
Poccuiickon depepauun, Apyrux ydpexgeHuin u NpeanpusaTuii coumarnbHOro OOCNyXMBaHWS, B YCTaBHOM
kanuTtane kotopbix gons Poccuiickon depepauun, cydbbekta Poccuinckon depepaumm unum MyHMUMNanbHOro
obpas3oBaHMs B COBOKYNMHOCTU MpeBbllaeT MATbAECAT MPOLEHTOB, a Takke B OTHOLWEHUU WHbIX
HErocyapCTBEHHbIX YYpeXaeHun U npeanpuaTuii  couManbHOro  OOCNYXXMBaHWS,, KOTOpble OKasblBatoT
rocyapCTBEHHble, MyHULUNAnNbHbIE couuarnbHble YCnyru.

5. B uensx co3gaHust YCnoBuI Ansi opraHM3aumy NpoBefeHns He3aBUCUMMOWM OLEHKN KayecTBa OKasaHus
YCNYT yuYpexxaeHnsamMm 1 npeanpusTusamMn coumanbHOro obenyxmBaHus:

1) cbenepanbHbIi OpraH WCMOMHUTENBbHOW BNAcTW, OCYLUECTBASOWMA yHKUMM no BblpaboTke wu
peanusaumn rocygapCTBEHHOW MOMUTUKU U HOPMAaTUBHO-NPABOBOMY PEryrnupoBaHuio B cdepe couunarbHOro
obcnyxumBaHust (ganee - YMNOMHOMOYEHHbIV defeparnbHbii OpraH WCMNONMHUTENBHOM BNacTu), C y4vacTuem
006LeCcTBEHHbIX OpraHu3aunin, obLLecTBEeHHbIX 06beanMHeHUn noTpebuTtenen (Mx accoumalmi, co3oB) (ganee -
obLLlecTBEHHbIE OpraHu3auun) dopMupyeT OOLLECTBEHHbIA COBET MO MNPOBEOEHUI HEe3aBUCUMOW OLIEHKU
KayecTBa OKasaHWsi YCINyr y4YpexneHusiMn u NpeanpuatusiMm coumnanbHOro OOCNyXWBaHWS WM yTBepXaaeT
NOMnoXeHne o HeM;

2) opraHbl rocygapctBeHHOM Briactu cybbektoB Poccuickon depepaumm ¢ yvactueM O6LLECTBEHHbIX
opraHusaumin hopMupyoT OBLLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3ABMCMMOW OLIEHKU KayecTBa OKa3aHUs
YCNyr yuYpexgeHnsMm u npegnpuaTusiMM couunanbHOro oOCyXMBaHUS, PacnONIOKEHHBIMA Ha TEPPUTOPUSX
cybwekToB Poccuiickon defepaumu, n yTBepXaatoT NOMOXEHNE O HUX;

3) opraHbl MECTHOro caMoyrnpaBreHnsl C y4yacTMeM OOLLIEeCTBEHHbIX OpraHusauuii Bnpase hopMUpoBaTb
obLLeCcTBEHHbIE COBETbI MO MPOBEAEHWMIO HE3aBUCUMOM OLIEHKM KavyecTBa OKa3aHus YCNyr Y4YpexneHUsMu u
NpeanpuSTUAMKU  COUManbHOrO  OBCMYXWMBaHWS,  PacCMONOXEHHbLIMU Ha  TEPPUTOPUSIX  MyHULMManbHbIX
obpasoBaHuiA, 1 YTBEPXKAATb MONOXEHNE O HUX.

6. MokasaTtenu, xapakTepusyowime obLune KpUTEPUN OLEHKN KavyecTBa OKasaHWs YCNyr y4YpexaeHusmu v
npeanpusTUAMU  coumanbHOro 0BCnyXMBaHWUs,, yKa3aHHbIMM B 4YacTU YEeTBEpPTOM HacTosilen cTaTby,
yCTaHaBNMBATCSA YMNONMHOMOYEHHBIM defeparnibHbIM OpraHoOM MCMONHUTENBHOW BRAcTU C MpeaBapuTenbHbIM
obcyxaeHneM Ha obLLLEeCTBEHHOM COBETE.

7. TNo peweHWO YMNOMHOMOYEHHOro pefdepancHOro opraHa WCNOMHUTENbHOW BNacTM, OpraHoB
rocyapcTBeHHol Bnactu cybbektoB Poccuickon denepaumm unv opraHoB MECTHOMO CaMoyrnpasneHust yHKLuN
obLLEeCTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3aBUCMMOWN OLEHKM KayecTBa OKa3aHus YCMyr yupexaeHusmn u
npeanpuaTMaMu coumanbHoro obcnykvMBaHus MoryT ObiTb BO3MOXEHbl Ha CyLeCTBYIOLME MpU 3TUX OpraHax
obLiecTBeHHble coBeTbl. B Takmx cnydvasx obLecTBeHHble COBEeTbl MO MPOBEOEHUI0 HE3aBMCUMOW OLIEHKU
KayecTBa OKa3aHus yCnyr yudpexxgeHnsaMm u npegnpusatusamMm counanbHoro obecnyxmeaHus He co3garoTcs.

8. OOLeCcTBEHHbIN COBET MO NPOBEAEHUIO HE3ABUCKUMOW OLIEHKM KA4YeCcTBa OKa3aHWs YCNyr yY4pexaeHnsamm
N NpeanpuaTMaMmn coumanbHoro obcnyxuBaHua dopMupyeTca Takum obpas3om, 4ToObl Obina uckmoyeHa
BO3MOXHOCTb BO3HMKHOBEHUS KOH(prMKTa nHTepecoB. CocTaB obLecTBeHHOro coseta oOpMMUpPYyeTCs U3 vmcna
npeacraBuTenen obLLECTBEHHbIX OpraHnsaumi. Yncno 4neHoB o6GLLECTBEHHOINO COBETA HE MOXET ObiTb MeHee
yem NATb YernoBek. YneHbl OOLLECTBEHHOrO COBETa OCYLLECTBISAIOT CBOKW AEATENbHOCTb Ha OOLLECTBEHHbIX
Havyanax. VHdopmaums o gesTenbHOCTM OOLLECTBEHHONO COBETAa pasMeLLaeTcs OpraHoM rocygapCTBEHHOM
BMacTu, OpPraHoM MECTHOrO CaMOyMpaBfeHUs, MPU KOTOPbIX OH CO3[aH, Ha CBOeM oduuManbHOM canTe B
NHOPMALIMOHHO-TENEKOMMYHUKaLUUOHHON ceTn "MHTepHeT" (ganee - ceTb "VIHTepHeT").
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9. HesaBucumasi oLEeHka KadecTBa OKasaHWsl YCIyr YYPEXOAeHUSIMU U MPEeAnpUSTUSMUA COLManbHOro
obcnyxunsaHusa, opraHnsyemast obLLIEeCTBEHHbIMM COBETaMW MO ee MPOBEeAEeHUI0, NPOBOAUTCA He Yalle YeM OAMH
pa3 B rofl U He pexe YeM OAIMH pa3 B Tpu roga.

10. OOGuwecTBeHHble COBeTbl MO MPOBEAEHWNIO HE3aBUCHMOW OLEHKM KayecTBa OKasaHusl YCryr
YYPEXKOAEHUSIMUN U NPEANPUSTUAMI COLMANbHOIO 0GCNyXMBaHWS:

1) onpegendarT nepeyHu yqpe>|<,u,eHM|7| n I'Ipe/J,I'IpI/IFlTI/IIZ couunanbHoro O6CJ'Iy)KI/IBaHI/IF|, B OTHOLUEeHWn
KOTOpPbIX MPOBOAUNTCA HE3aBNCMaAA OLIEHKA,

2) opmumpytoT npegnoxeHus Ons paspaboTku TEXHUYECKOro 3adaHust Ons opraHmMsaumu, KoTopas
ocywecTsnsetr cbop, 06obLieHne M aHanus MHAOPMaLMU O KayeCTBe OKa3aHUs YCryr y4YpexgeHusmn u
npeanpusTMaMU coumanbHOro obcnyxuBaHus (oanee - onepaTtop), NPMHUMAT y4vacTMe B pPacCMOTPeHUn
NMPOEKTOB [OKYMEHTaAUUW O 3akynke paboT, ycryr, a TakkKe MNPOEKTOB roCYAapCTBEHHOrO, MyHWULMNANbHOrO
KOHTPaKTOB, 3aK/oyaeMbiX YMOSIHOMOYEHHbIM defeparnbHbiM OpPraHOM MWCMOSIHUTENbHON BracTu, OpraHamu
rocyaapcTBeHHon Bnactu cybbektoB Poccuiickon degepaumm mnm opraHamm MECTHOrO CaMOyrnpaBrieHUst C
onepaTopom;

3) ycTaHaBnuBalT Npu HEOBXOOUMOCTU KPUTEPUM OLIEHKU KauecTBa OKa3aHWUsl YCNyr yYpexpaeHusiMmn v
npeanpusTUSMU coumanbHoro obCnyKnBaHusl (4ONONMHUTENBHO K YCTAHOBIEHHLIM HACTOSsILEN cTaTbeil obLwmm
KpUTEPUAM);

4) OCYLLUECTBNAKT HEe3aBUCMMYHD OLIEHKY KadeCTBa OKal3aHuA YyCnyr yudpexgeHuamMun mn npennpuatnamMmim
counanbHoro OGCJ'Iy)KVIBaHVIFl;

5) npencTaBnslOT COOTBETCTBEHHO B YNOMHOMOYEHHbIM dheaepanbHbIil OpraH MCNONMHUTENBHOW BMNacTMy,
opraHbl rocygapcTBeHHon Briactu cybbektoB Poccuinckon Pegepauun, opraHbl MECTHOro CamoynpaBrneHus
pesynbTaTbl HE3aBUCMMOM OLEHKU KayeCcTBa OKa3aHusi YCryr yupexgeHusMu v npegnpusatusaMmu couuansHoro
obcnyxrBaHus, a Takke NpeanoXeHnsa o6 ynyylieHMn kayecTBa Ux 4eaTenbHOCTU.

11. 3aknoyeHne rocygapCTBEHHbIX, MyHULUNANbHbLIX KOHTPAKTOB Ha BbIMOSTHEHUE paboT, oka3aHue ycryr
no cbopy, obobuweHntio 1 aHanusdy WnHPOPMaUMM O KayvyecTBe YCNyr YYpexaeHusMyn un npegnpusaTusMm
coumarnsHoro obcnyxmMBaHusi OCyLLIECTBISIETCA B COOTBETCTBUM C 3aKOHoAaTenbCTBOM Poccuiickon Penepaumm o
KOHTPakTHOM cucTteme B cdepe 3aKyrnok ToBapoB, paboT, ycnyr and obecneyeHusi rocyaapCTBEHHbIX M
MYHULMMAMNbHBLIX  HYXO.  YNOMHOMOYEHHbI  dedepanbHbii - OpraH  MCMOSIHATENbHOW  BRacTu,  OpraHbl
rocygapctBeHHon Briactu cybbektoB Poccuiickon ®egepaumn, opraHbl MECTHOMO CcamoynpasfeHust Mo
pesynbTataM 3aKMoyYeHUs TFOCyAapCTBEHHbIX, MYHUUMMAnNbHbIX KOHTPakToB OopMmsloT peweHne o6
onpegerneHnM onepaTtopa, OTBETCTBEHHOro 3a MpoBeAeHWE HEe3aBMCUMOW OLEHKM KayecTBa OKa3aHus ycnyr
YyUYpEXOEHNAMM U NPeanpuaTUsSMU coumanbHoro obcnyXmMBaHusi, a Takke npyM HeobXxoaMMOCTU NpPeaoCTaBnsAloT
onepaTopy OOLWEAOCTYNHYI MHAOPMAaLMID O [OeATENbHOCTU  OaHHbIX  YYPEXZEHUn W NpeanpusiTui,
hopMMpyeMy0 B COOTBETCTBUM C FOCYAaPCTBEHHON N BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTBIO (B Criyyae,
€CIM OHa He pa3MellleHa Ha orLManbHOM CanTe YYPEeXOAEHUS U NpeanpusaTus).

12. MNocTynuBlWAas COOTBETCTBEHHO B YMOMHOMOYEHHbIN dhefeparnbHblii OpraH UCMNOMHUTENBHOM BracTH,
opraHbl rocygapcTBeHHOM Briactu cybbektoB Poccuiickon Pegepauun, opraHbl MECTHOrO CamoynpaBreHus
MHdopmaLma O pesyrbTaTax HE3aBMCMMOM OLIEHKM KadeCcTBa OKa3aHWsi YCIyr y4pexaeHusamMu u npegnpusatusiMm
coumanbHOro O0CNyXMBaHUSA NOANEXUT 06sa3aTeNlbHOMY PacCCMOTPEHMIO yKa3aHHbIMUM OpraHaMy B MECSYHbIN
CPOK M YyYMTbIBAETCS UMK MNpu BblpaboTKe Mep MO COBEPLUEHCTBOBAHUIO paboThbl ydpexaeHui u npeanpuaTuin
coumansHoro o6cnyxmBaHus.

13. MHd)OpMaLI,VIFI O pesynbTatax HE3aBUCMMOWN OLEHKN KavecTBa OKa3aHus ycnyr yudpexgeHunamMmum u
npeanpunaTnamMmm coumarnbHoro O6CJ'Iy)KVIBaHVIFI pa3mellaeTca COOTBETCTBEHHO!

1) ynomHOMOYeHHbIM deaepanbHbIM OpraHoOM MCMNOMHUTENbHOW BMRacTy Ha oduumansHOM canTe Ans
pasmeLlLleHns UHopMaLmMn 0 roCyaapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusx B cetn "VIHTepHeT";

2) opraHamu rocygapCTBeHHoM Bnactu cybobektoB Poccuinckon ®Pepepauum, opraHamm MECTHOro
camMoynpaBsreHnss Ha cBoMX oduumanbHbiX calTax U ouumansHOM canTe AN pasmelleHus uHgopmMauun o
rocyaapCTBEHHbIX U MyHMLMNANbHbIX yupexaeHusax B cetn "NHTepHeT".
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14. CocTtaB MHopmMaumm o pesynbTaTax He3aBMCUMOWM OLEHKM KadeCTBa OKa3aHWsi YCIyT YYpPEeXaeHUsIMU 1
nNpeanpusaTUSMU  CoUManbHOrO OOCNYXXMBaHUS W NOPSOOK ee pasMelleHnss Ha oduuuanbHOM canTe Ans
pasMelleHms uMHgopMauum O rocydapCTBEHHbIX W MyHUUMNANbHbIX ydpexaeHusx B cetn "UHTepHet"
onpefensalTca  ynonHoMouyeHHbIM [lpaBuTenbctBoM Poccuiickon ®epepaunn  denepansbHbiM - OpraHoMm
NCMNOMHUTENBHOW BNacTw.

15. KoHTponb 3a cobniogeHnem npoueayp npoBedeHMst He3aBUCUMOW OLEHKM KayecTBa OKa3aHus ycnyr
ydqypexgeHmamm  u - npeanpuatuamMm - coumanbHOro O6CJ‘Iy)KI/IBaHI/IF| ocyLllecTBndeTcaA B COOTBETCTBUMM C
3akoHoaaTenscTBoM Poccuickon depepaumm.

Cratbsa 17.2. lHdbopMaLMOHHas OTKPbITOCTb YUYPEXAEeHUA U NPeanpUsTUA CoLManbHOro 06cnyXnBaHms

1. YypexgeHuns n npeanpusTns coumanbHOro ob6cnyxmBaHus obecneynBaloT OTKPbITOCTb M OOCTYMNHOCTb
cneayowen nHgpopmMauum:

1) Aata cosgaHusa yypexaeHus, npeanpuaTua coumanbHOro obcnyXmBaHns, UX yupeauTenb, yypeautenmu,
MECTO HaXOXOEHNS YUPEXAEHNS UK NPeanpuaTUs coumanbHoro obcnyxvmeanns n nx ununanos (Mpu Hanuynm),
pexum, rpacduk paboTbl, KOHTaKTHblE TenedOHbl 1 agpeca 3NEeKTPOHHON NOYThI;

2) CTPYKTYpa 1 OpraHbl ynpaslneHUa y4dpexgeHna n npeanpuatmua coumarnbHOro O6CJ'Iy>KMBaHI/IF|;

3) BMAbl couManbHbIX YCRyr, MpegocTaBnsieMblX YYpeXOeHMem W npeanpusaTMeM  couunanbHOro
obcnyxmBaHus;

4) maTepuarnbHO-TEXHUYECKOE obecneyeHne NpeaoCcTaBNeHUst coLmanbHbIX YCRyT;
5) konus ycTaBa yupexageHus Unu npeanpusitus coumanbHOro ob6CcnyxmBaHus;

6) konusa nnaHa UHaAHCOBO-XO3ANCTBEHHOW OEATENBHOCTU YUYPEXAEHUS AWM NpeanpusaTus CouMarnbHOro
obcnyXrMBaHus, yTBEPXKOEHHOIO B YCTAHOBINEHHOM 3akoHodaTenbCcTBoMm Poccunckon depepaumn nopsigke, nnm
OromxeTHOM cmeThl (MHdopMaLms 06 o6beme NpefoCcTaBnsAeMbIX COUManbHbIX YCYr);

7) KOnnAa OOKyMeHTa O nopdake npenoctaBfieHUA counalnbHbIX YCNyr 3a nnarty;,

8) uHdopmauums, koTopas pasMeLlaeTcs, onybnmMKoBbIBaETCA NO PELUEHMIO YYPEXaeHUs Unn NnpeanpusTus
counansHoro obcnyxuBaHus, a Tawke WHgopmMauus, pasMelleHne 1 OonybrukoBaHMEe KOTOPOWN SBMSKOTCH
obs13aTenbHBIMU B COOTBETCTBUM C 3akoHoaaTensctBoM Poccuiickon ®epepauuu;

9) wHas onpegensiemas  yMofIHOMOYEHHbIM  defepanbHbIM — OPraHoM  MCMOMHUTENbHOW  BNacTu
HeobxoauMasi [Ansi MPOBEAEHMS HEe3aBMCUMOW OLEHKM KayecTBa OKasaHusl YCIyr yuypeXaeHusiMum U
NpeanpUSTUAMU coLManbHOro 06CnyxmBaHus MHopMaLmsi.

2. NHdopmaums, ykasaHHas B MyHKTe 1 HacToslen cTaTbW, pas3MellaeTcs Ha oduuuManbHbIX canTax
YMONIHOMOYEHHOro  hefepanbHOro OpraHa WCMOMHWUTENbHOM BNacTW, OpraHoB rOCYAapCTBEHHOW BRnacTu
cybbektoB Poccunckon ®degepaumn, OpraHOB MECTHOMO CaMOYMNpPaBreHWs, y4YpexaeHun u npegnpusTui
coumnansHoro obcnyxmsaHusa B cetn "MHTepHeT" B coOTBETCTBUM C TpeboBaHMAMK K ee codepxaHuo n dopmve
NpeaocTaBrneHns, yCTaHOBEHHbIMM YNONHOMOYEHHbIM ddeeparibHbiM OpraHoM UCMOMHUTENBbHOW BNACTW.

3. YNONHOMOYEHHbIN hedeparibHbIi OpraH UCMOMHUTESNIbHOW BRacTW, OpraHbl rocygapCTBEHHOW BriacTu
cybbektoB Poccuiickon ®degepauun, opraHbl MECTHOroO CaMOYMNPaBMeHWs, YYPeXOAeHWs W Npeanpusitus
coumnansHoro obcnyxunsaHns obecnevymBaloT Ha CBOMX odumumanbHbIX cantax B ceTu "VIHTepHeT" TeXHWYecKyto
BO3MOXHOCTb  BbIP@XEHUA MHEHUA MonyyaTtensaMu coumanbHbIX YCryr O KayecTBe oOKas3aHuus  ycryr
yyYpexgeHMaMu 1 NpeanpuaTMaMy coumanbHOro obcnyxmeaHms.";

2) ctaTblo 20 ONONHUTL NOANYHKTOM 11 cnegyowero cogepXxaHus:

"11) co3gaHue ycnoBuin ONsi opraHu3aluu nNpoBefeHUs1 He3aBUCMMOMW OLEHKM KavecTBa OKasaHus ycryr
yupexaeHusasmMn 1 NpeanpuaTUsMmn coumanbHOro oocnyxmsaHms.";
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3) B cTatbe 21:
a) YacTb BTOPYH AOMOSTHUTL HOBbIM ab3aueM ceabMbIM CreyHOLWEro CoagepXaHus:

"cosgaHne ycroBuM A5 OopraHuMsaumm npoBefeHMs HEe3aBMCUMOW OLEHKM KavecTBa oOKasaHusa ycrnyr
yupexgeHmsamMn 1 NpeanpuaTuaMm coumansHOro obcnyxmnsaHms;";

©) ab3au ceabmon cunTaTh ab3alemM BOCbMbIM.
Cratbsa 3

[lyHKT 2 cTaTtbm 26.3 PegepanbHOro 3akoHa ot 6 okTaAbpsa 1999 roga N 184-93 "O6 obwmx npuHUMnax
opraHmsaumm 3akoHodaTernbHbIX (MpeacTaBUTENbHbIX) U UCMONHUTENBHBLIX OPraHoOB rocyAapCTBEHHOW BNacTu
cybwektoB Poccunckon ®enepauun” (CobpaHue 3akoHogartenbcTBa Poccuiickon Pepepaumm, 1999, N 42, cr.
5005; 2003, N 27, cT1. 2709; 2005, N 1, cT1. 17, 25; 2006, N 1, c1. 10; N 23, c1. 2380; N 30, cT. 3287; N 31, cT.
3452; N 44, ct1. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13, cT1. 1464; N 21, cT1. 2455; N 30, cT. 3747, 3805,
3808; N 43, cT. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418; N 30, c1. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236;
2009, N 48, cT. 5711; N 51, c1. 6163; 2010, N 15, cT. 1736; N 31, c1. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47,
cT. 6030, 6031; N 49, c1. 6409; N 52, cT. 6984; 2011, N 17, cT. 2310; N 27, cT1. 3881; N 29, c1. 4283; N 30, cT.
4572, 4590, 4594; N 48, cT. 6727, 6732; N 49, cT. 7039, 7042; N 50, cT1. 7359; 2012, N 10, cT. 1158, 1163; N 18,
cT. 2126; N 31, cT. 4326; N 50, c1. 6957, 6967; N 53, c1. 7596; 2013, N 14, c1. 1663; N 19, cT. 2331; N 23, cT.
2875, 2876, 2878; N 27, c1. 3470, 3477; N 40, cT. 5034; N 43, cT1. 5454; N 48, c1. 6165; N 51, cT. 6679, 6691; N
52, cT. 6981, 7010; 2014, N 11, cT. 1093; N 14, c1. 1562; N 22, c1. 2770; Poccwuiickas raseta, 2014, 25 noHs)
OOMNOMNHUTL NOAMNYHKTOM 79 cneaytoLero cogepKxaHus:

"79) co3gaHusa ycrnoBu Afs OpraHu3auvu NpoBEOEHUS HE3aBMCUMOW OLEHKU KavyecTBa OKas3aHusi ycryr
opraHn3aumsiMm B NOpPsiAKE U Ha yCrOBUSX, KOTOPbIE YCTaHOBMNEHbI dheaeparnbHbIMU 3aKoHaMu.".

Crtatbsa 4

BHecTn B PepepanbHbii 3akoH oT 6 okTabps 2003 roga N 131-®3 "O6 o6Wwux NpuHUMNax opraHusaunm
MecTHoro camoynpasrnenusi B Poccuickon ®egepaummn” (CobpaHne 3akoHoaaTtenbcTBa Poccunckon defepaumm,
2003, N 40, c1. 3822; 2007, N 1, cT. 21; N 43, cT1. 5084; 2008, N 48, c1. 5517; N 52, cT. 6236; 2009, N 48, cT.
5733; N 52, cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT. 3990; N 31, cT1. 4326; N 53, cT.
7596; 2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuinckas raseta, 2014, 25 nioHs) cnegyolime n3MeHeHUs:

1) yTpatun cuny. - PegepanbHbin 3akoH ot 05.12.2017 N 392-93;

2) yactb 1 ctatbu 15.1 gononHUTL NyHKTOM 13 cnefytoLero cogepxaHus:

"13) co3gaHue ycnoBun Ans opraHu3auvu NpoOBEAEHUS HE3aBWCUMOW OLEHKU KavyecTBa OKa3aHwust ycryr
opraHMsaumsiMm B NOpPsiAKE U Ha YCrOBUSIX, KOTOpbIE YCTaHOBMNEHbI dheaeparnbHbIMU 3aKoHaMn.";

3) yactb 1 cTtatbu 16.1 AONOAHUTL NYHKTOM 13 cnegyoLwero cogemxaHns:

"13) cosgaHue ycnoBuiA Onsi opraHM3auuu NpoBeAeHUs1 HE3aBUCMMOW OLEHKM KadecTBa OKasaHusi ycryr
opraHnzaunamMmm B nopsagke U Ha yCcrioBUAX, KOTOPble YCTaHOBIEHbI q)e,qepaanblmm 3akoHamn.".

CratbAa 5

BHectn B PepepanbHbli 3akoH OT 21 Hosiops 2011 roga N 323-d3 "O6 ocHoBax OXpaHbl 340pOBbS
rpaxgaH B Poccuiickon ®epepaunn” (CobpaHue 3akoHogatenbctBa Poccuiickon ®epepauun, 2011, N 48, cT.
6724; 2013, N 27, c1. 3477; N 48, cT. 6165) cneayowmne n3MeHeHus:

1) yactb 2 ctatbu 14 gononHUTbL NyHKTOM 20 criefytoLLero cogepxaHus:

"20) cosgaHue ycnoBun Ans opraHu3aumn NpoBeAeHUS HEe3aBWCUMOW OLEHKW KavecTBa OKasaHwus ycnyr
MeAMLMHCKMMU OpraHusaumsamn.”;
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2) yactb 1 cTaTtbu 16 ONONHUTL NYHKTOM 18 cnegyowero cogepXkaHus:

"18) cosgaHue ycrnoBwii AnNa opraHM3auuv NPOBeAEeHNs He3aBUCMMOW OLEHKM KayecTBa OKasaHus YCnyr
MEeOULMHCKUMU OpraHu3aumamin.”;

3) Byactu 1 ctatbu 79:

a) OyHKT 7 [OMOMHUTBL CrioBamu ", a TakkKe NpefoCTaBMAaTb MHYH OMNpefensiemMyto YrnoriHOMOYEHHbIM
degepanbHbIM  OPraHOM WCMOSTHUTENbHOW BMAcTM HeoOXoAuMMyk Afsi NpOBEedEHMS HEe3aBMCMMOW OLIEHKU
KayecTBa OKasaHus ycrnyr MeauLMHCKMMKU opraHmM3aumsaMmn nHdopmaumio®;

©) OoNoNHUTL MYHKTOM 14 criegytoLero coaepXaHus:

"14) obecneunBaTb YCrOBUSA ANS NPOBEAEHNS HE3aBNCUMOWM OLEHKM KavyecTBa OKasaHus ycnyr.";
4) tnaBy 9 fononHUTb ctaThen 79.1 crneaytoLLero cogepxaHus:

"Ctatbs 79.1. He3aBucumas oueHka kadecTBa okaszaHus yCnyr MeQULMHCKMMW OpraHM3aunsiMm

1. HesaBucumas OLeHKa KayecCTBa OKas3aHuAa ycnyr meguunHCKMMK opraHms3aunamun aBnaeTca OLI,HOI7I n3
cpopM 06LIJ,eCTBeHHOFO KOHTPOIIA 1 NpoBOAUTCA B Lendax npenocrtaBrieHna rpaxgaHam VIH(*)OpMaLI,I/II/I O KayecTBe
oKasaHusa ycnyr MeaMUMHCKAMW OpraHusaumsiMn, a Takke B Lensx MOBbILWEHUS KavyecTBa UX AesaATeNbHOCTW.
HesaBucrMMas oueHka KavyecTBa OKaszaHUs yCryr MeauUMHCKUMW OpraHu3auusiMu He OCYLLECTBIISIETCS B LiENsiX
KOHTpOns KayecTBa M 6e30MacHOCTM MEeAMLMHCKON OesATENbHOCTM, a TakkKe 3KCMepTM3bl M KOHTPONs KadyecTBa
MeANLIMHCKOM NMOMOLLIN.

2. Hes3aBucumasi oueHka KayecTtBa OKasaHusi ycnyr MeanuMHCKUMKU opraHm3aunamMm npegycmatpuBaeT
OLUEHKY yCJ'IOBI/IVI OKas3aHu4a ycnyr no Takmum oowum KpUTEPUAM, KaK OTKPbITOCTb U OOCTYMNMHOCTb I/IH(bOpMaLI,VIVI o
MeANLMHCKOM opraHunsauuu; KOM(bOpTHOCTb YCJ'IOBVII7I npeaoctaBfieHna MeOUUUNHCKUX yCenyr U OOCTYNHOCTb UX
nony4vyeHua; BpemMa OXunaaHuda npeaoctaBrieHuA MeauLMHCKOMN ycnyru, D,O6p0)KeJ'IaTeJ'IbHOCTb, BEXJIMBOCTb,
KOMMNEeTEHTHOCTb pa6OTHI/IKOB MeOMLNHCKON opraHusaumn; ygoBneTBOpPEeHHOCTb OKa3aHHbIMK yCIlyramu.

3. HesaBucrmas oueHka kadyecTBa OKasaHWsA YCNyr MeAWMUMHCKUMW OpraHu3auusiMyM OCYLLECTBNAETCH B
COOTBETCTBUU C MONOXEHUAMU HacTosien ctatbu. [pu NpoBeaeHn He3aBUCUMOW OLIEHKM KayecTBa oKasaHus
ycnyr MeOVMUMHCKUMK — opraHusauusiMuM  ucrnonb3yeTcs  obliedocTynHas WHdgopmauus o MeOULMHCKUX
opraHusauusix, pasmelllaeMasi B TOM Yncre B popMe OTKPbITbIX AAHHbIX.

4. B uensix cosgaHus YCJ'IOBI/IIZ ana opraHunsaunm npoBeaeHnA HEe3aBUCMMOWN OLIEHKN KadecTBa OKa3aHus
ycnyr MeanunMHCKMMn opraHn3aumammn:

1) ynonHoMouYeHHbI defepanbHbIil OpraH UCMOMHUTENBbHOW BMAAacTM C  yvacTuem ObLLEeCTBEHHbIX
obbeanHeHMn MO 3aluTe npaB rpaxaaH B cdepe OxpaHbl 340pPOBbS, MEAMUMHCKMX NPOdEeCCUOHanbHbIX
HEKOMMEPYECKNX OpraHu3aumi (Mx npeacrtaButenen) dopMupyeT OOLLECTBEHHLIN COBET MO NPOBEAEHUH0
HE3aBMCKMMOW OLEHKM Ka4yecTBa OKasaHWs yCnyr MeAWUMHCKUMW OpraHv3aumsiMM U yTBepXOaeT MOMoXeHue o
HewM;

2) opraHbl rocygapcTBEHHOW BracTu cybobekToB Poccuiickon depepaumm € yvacTuem 0OOLLECTBEHHbIX
oObeaMHEHMI NO 3awWwuTe npaB rpaxaaH B cdepe OXpaHbl 340POBbsl, MELAMLMHCKMX MpodheccroHanbHbIX
HEKOMMEPYECKNX OpraHu3auui (ux npegcTaBuTenen), cooTBeTCTByOWMX TpeboBaHuamM yactm 3 ctatbu 76
HacTosiwero PenepanbHOro 3akoHa, hOpMUPYHOT OOLLECTBEHHbIE COBETHI MO MPOBEAEHMNIO HE3ABMCMMOMN OLEHKM
KayecTBa OKasaHus yCnyr MeguuMHCKUMW OpraHu3auusiMu, pacrnosioKEeHHbIMW Ha TeppuTopusax CcyObekToB
Poccunckon ®egepauunn, 1 yTBepxaatoT NOMOXKEHNE O HUX;

3) B criyyae nepegaym nosiIHOMoOYM B cdepe OXpaHbl 340POBbA B COOTBETCTBUM C YacTbio 2 cTatbu 16
HacToswero defepanbHOr0 3akoHa OpraHbl MECTHOTO CaMOyMnpaBfieHUs C  yyacTMeM OO eCTBEHHbIX
obbeaMHeHM NO 3awuTe npaB rpaxgaH B cdepe OXpaHbl 340POBbs, MEAMLMHCKMX MpodheccnoHanbHbIX
HEKOMMEPYECKNX opraHm3aumi (Mx npegcraBuTenen) BnpasBe OpMMpPoBaTb OOLLECTBEHHbIE COBETbl MO
NPOBEAEHUI0 HE3aBMCMMOW OLIEHKM KayecTBa okasaHus ycryr MeguunMHCKMMU opraHn3ausamm, pacnosoxeHHbIMM
Ha TepPpUTOPUSIX MyHULIMNANbHBIX 00pa3oBaHUn, 1 YyTBEPXKAATb NOMOXEHUE O HUX.
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5. lMokasatenu, xapakTepusyowme obLime KpUTepum OLEHKM KayecTBa OKasaHus ycnyr MeauuUHCKUMU
opraHu3aumsiMu, B OTHOLLEHMMN KOTOPbIX NPOBOAUTCH HE3aBMCMMas OLeHKa, YCTaHaBMMBaKTCS YNONHOMOYEHHbIM
dedepanbHbIM OpPraHoM UCMOSNHUTENBHON BriacT C npegBaputenbHbiM 0bCyxaeHueM Ha obLwecTBEeHHOM
coserTe.

6. MNo pelwleHnto ynormHOMOYEHHOro hedeparibHOro opraHa WMCMNOSHUTENbHOW BRACTU, UCMOMHUTENbHbLIX
OpraHoB rocyfapcTBeHHOM BnacTn cybbektoB Poccuiickon ®egepaumm nnm opraHoB MECTHOIO CaMoyrnpaBeHus
YHKUMN OOLLECTBEHHbIX COBETOB MO MNPOBEAEHVIO HEe3aBUCUMOW OLEHKM KavecTBa OKadaHusa ycnyr
MEOULMHCKUMUN OpraHn3aumsiMm MoryT ObiTb BO3MOXKEHbI Ha CYLLECTBYIOLLME NPU 3TUX OpraHax obLLiecTBEHHbIE
coBeTbl. B TakuMx cny4dasx obLiecTBeHHble COBETbI MO MPOBEAEHUNIO HE3ABUCUMOW OLEHKN KadecTBa OKa3zaHus
yCnyr MEAULMHCKUMW OpraHu3aumnsiMmM He Co3fatoTcs.

7. OBLeCcTBEHHbIN COBET MO MPOBEAEHNI0 HE3ABMCMMOMN OLIEHKM KavyecTBa OKa3aHus YCnyr MeanuuHCKUMM
opraHu3aumsmu dopmupyeTcs TakmMm obpa3oM, 4TOObl Obina WCKNoYeHa BO3MOXHOCTb BO3HWMKHOBEHUS
KOoHnukTa uWHTepecoB. CocTtaB oOLecTBEHHOrO coBeTa OPMUPYETCS U3  4Yucna npeacTaBUTeEnen
OOLLEeCTBEHHbIX 0O0beAMHEHWI MO 3aWuTe MpaB rpaxgaH B cdepe oxpaHbl 300pPOBbsi, MEAWLIMHCKMX
npodeccnoHarnbHbIX HEKOMMEPYECKUX OpraHusaumi (Mx npeacrtaBuTenen). Yucno 4neHoB 0OLLECTBEHHOro
coBeTa He MOXeT ObiTb MeHee 4YeM NATb Yenosek. YneHbl OOLWECTBEHHOro coBeTa OCYLLECTBMSIOT CBOH
AesaTenbHOCTb Ha obLwecTBeHHbIX Hadvanax. WHdopmauvs o [gestenbHocTn obLwecTBEHHOro coBeTa
pasmMeLlaeTcs opraHoM rocyJapCTBEHHOWN BriacTu, OpraHoOM MECTHOrO CaMOoynpaBrieHnst, NPy KOTOPbLIX OH CO3AaH,
Ha cBoeM oduumansHoM cante B ceTn "VHTepHeT".

8. HesaBucumasi oueHKa KadyecTBa OKasaHUs yCrnyr MeOuLMHCKUMMW OpraHusaumsiMi, opraHusyemasi
06LLlecTBEHHbIMI COBETaMK Mo ee NPOBEeAEHI0, MPOBOAUTCA He Yallle YeM OAMH pa3 B rO4 U He pexe Yem OauH
pa3 B Tpu roga.

9. OG6ulecTBeHHble COBeTbl MO MPOBEAEHUI0 He3aBUCHMOM OLUEHKM KadecTBa oOKasaHus  ycnyr
MEAMNLIMHCKUMM OpraHnu3aLmnsamu:

1) onpegendarT nepeyvyHn mMeanLnHCKUX opransau,MlZ, KOTOpble y4YacCTBYKT B peann3aunn nporpamMmmbl
rocyagapCTBEHHbIX FapaHTVIVI OecnnaTHoro okasaHus rpaxgaHam MeANLMHCKOM NOMOLLM U B OTHOLLEHNN KOTOpPbIX
npoBoAUTCA He3aBUCMMAA OLIEHKA,

2) copmupyloT npennoxeHns Ana paspaboTkM TEeXHWYEeCKoro 3ajaHus ONnd opraHv3auuu, KoTopas
ocywlectBnsieT cbop, obobuweHve u aHanui uHpopMauum O KavyecTBe OKasaHWs YCryr MeOUUMHCKMMU
opraHu3aumamu (ganee - onepartop), NPYHUMAIOT yyacTue B PacCMOTPEHMM MPOEKTOB AOKYMEHTauuM O 3aKynke
paboT, ycnyr, a Takke MpPOeKTOB [rOCYy4APCTBEHHOrO, MYHULMNANbHOTO KOHTPakTOB, 3aknioyaeMbiX
YMOSTHOMOYEHHbIM  befeparnbHbIM OPraHoM WCMOSNHUTENbBHOM BRacTu, OpraHaMu roCygapCTBEHHOW BracTu
cybwekToB Poccuiickon degepaumm unu opraHamMmm MECTHOrO CaMoynpaBrieHnsi ¢ onepaTopoM;

3) ytpatun cuny. - ®egepanbHbin 3akoH oT 05.12.2017 N 392-93;

4) OCylLLEeCTBMNAIT HEe3aBUCUMYIO OLIEHKY KayecTBa OKasaHus YCMyr MeOULMHCKUMMW OpraHusauusiMu ¢
y4eToM UHpopMaLMK, NpeacTaBleHHON onepaTopoM;

5) npencTaBnsAlT COOTBETCTBEHHO B YMOMHOMOYEHHbIA bedepanbHbli OpraH WCMNONHUTENBHON BracTH,
opraHbl rocygapcTBeHHon Bractu cybbektoB Poccuinckon Pegepauum, opraHbl MECTHOro CamoynpaBrieHus
pesynbTaTbl HE3aBUCUMMOW OLEHKM KadecTBa OKasaHWs Yycryr MeOUUMHCKUMU OpraHusaumsiMu, a Takke
npeanoxeHus 06 ynyyleHnm ux 4esaTenbHOCTY.

10. 3akntoyeHne rocygapCTBEHHbIX, MyHULMNAmbHbLIX KOHTPAKTOB Ha BbINOMHEHWe paboT, okasaHue ycnyr
no cbopy, 00OOLEHNIO U aHanNn3y WMHOPMaLMM O KayeCTBE OKa3aHWsA yCnyr MeguLMHCKUMU OpraHu3aumsiMm
OCYLLECTBMAETCH B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon ®degepaumm O KOHTPaAKTHOW cUCTeMe B
chepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHus roCydapCTBEHHbIX WM MyHUMUMMANbHbBIX HYXA.
YNonHOMO4eHHbIV hegepanbHbI OpraH UCNOSHUTENbHOW BNAacTW, opraHbl rocy4apCTBEHHON BNacTu cybbekToB
Poccuiickon Pegepaumu, opraHbl MECTHOrO CamMOynpaBrieHUs Mo pe3ynbTaTaM 3aKM4YeHUs rocyqapCTBEHHbIX,
MYHULMNAnbHbIX KOHTPaKTOB OGOPMIAT pelleHne 06 onpegeneHnM onepaTopa, OTBETCTBEHHOrO 3a
npoBedeHne He3aBMCMMOW OLIEHKM KayecTBa OKa3aHus yCryr MeAMUUHCKMMMK OpraHusauusMn, a Takke npu
HeobX0AMMOCTU NPedoCTaBNAlT onepatopy oOWeaoCTynHYy WMHAOPMaUMIo O OESTeNbHOCTU  AaHHbIX
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®epnepanbHbiit 3akoH oT 21.07.2014 N 256-03

(pen. ot 05.12.2017) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O BHECEHUW U3MEHEHWIA B OTAE/NbHbIE 3aKOHOAATENbHbIE [ata coxpaHenus: 13.11.2023
aKTbl Poc...

OpFaHI/I3aLI,VIl7I, cbopMleyemy}o B COOTBETCTBUMN C rocyp,apCTBeHHon M BEOOMCTBEHHOW CTaTUCTUYECKOM
OTYETHOCTbIO (B Chny4ae, eCcinim OHa He pa3MelleHa Ha O(*)VILI,VIaJ'IbHOM cante OpI'aHVI3aLI,VIl/I).

11. MocTynuBLIas COOTBETCTBEHHO B YMOSTHOMOYEHHbIN (beaepanbHbli OpraH UCNOMHUTENBHOW BRacTw,
opraHbl rocygapCTBeHHOM BnacTn cybbektoB Poccuickon ®epepauumn, opraHbl MECTHOrO CaMoOyrpaBreHus
nHdopMauma 0 pesynbTaTtax He3aBWCHMMOW OLEHKM KayecTBa OKasaHus ycrnyr MeauLUMHCKUMW OpraHu3aumsmu
NOANEeXWT 06A3aTeNlbHOMY PaCCMOTPEHUIO YKa3aHHbIMWU OpraHaMu B MECSYHbIN CPOK M yYUTbIBAETCH UMUK Mpwu
BblpaboTKe Mep NO COBEPLLUEHCTBOBAHUIO AEATENbHOCTU MEANLMHCKNX OpraHn3aumn.

12. MHd)OpMaLI,Mﬂ O pesynbTtatax HE3aBUCMMOWN OLIEHKM KadecTBa OKal3aHus ycnyr MegunumHCKMMun
opraHmn3aunamMmmn pasmellaeTcsda COOTBETCTBEHHO!:

1) ynonHoMo4eHHbIM beaepanbHbIM OpraHoM WCMONHUTENbHOM BnacTu Ha odwuuMansHOM canTe Ans
pasmMeLleHns MHAPOPMaLMKn O rOCyAapCTBEHHbIX U MyHULMNAMNbHBIX YY4pexaeHusx B cetn "MiHTepHeT";

2) opraHamu rocygapCTBeHHOM Bractu cybobekToB Poccunckon ®degepauum 1M opraHamm MeECTHOMO
camoynpaBfeHna Ha CBOMX odmumarnbHbIX canTax M oduuManbHOM canTe Ana pasMelleHna uHdopmMauun o
rocyAapCTBEHHbIX N MyHMLMNAnNbHbLIX yupexaeHuax B ceTn "NHTepHeT".

13. CocTaB nHopMaumm 0 pesynbTaTax HE3aBMCMMOW OLIEHKU KayecTBa OKasaHus ycnyr MeguLuHCKUMU
opraHMsauMsMy M nNopsaoK ee pasMelleHus Ha oduumanbHOM canTe Ana pasMelleHns uHdopmaumm o
rocygapCTBEHHbIX W MyHUMUMNANbHbIX ydpexaeHnsx B cetn "HTepHeT" onpenendalTcs YNOoAHOMOYEHHbIM
MpaButenbctBoM Poccunckon ®enepauum hbegepansHbIM OpraHOM UCMOMHUTENBHOW BRACTMW.

14. YNonHOMoueHHbI deaepanbHbI opraH UCNONHUTENBbHOW BracTW, opraHbl rocyapCTBEHHOW BnacTu
cybbektoB Poccuiickon ®depepaumu, opraHbl MECTHOTO CaMOYMpaBfeHUss WM MeOUUMHCKUE OpraHvM3auunm
obecrneynBalOT Ha CBOMX OdMUManbHbIX calTax B CeTU "VIHTEPHET" TEXHUYECKYd BO3MOXHOCTb BbIpaXXEHUS
MHEHWUI NaumMeHTaMm O Ka4yeCTBe OKa3aHUs ycrnyr MeQULUHCKUMUN OpraHn3aLmsiMm.

15. WHdbopmauus, npedocTaBreHMe KOTOPOW  siBNsieTcs  obsi3aTenbHbIM B COOTBETCTBUM  C
3akoHogatenocTBoM Poccuinickon depepauuu, pasmellaeTcd Ha oduumanbHbIX canTax YNonHOMOYEHHOro
dregepanbHOro opraHa MCMNOSIHUTENbHOW BRacTW, OPraHoOB roCygapCTBEHHOM Briactu cybbekToB Poccumnckon
denepaummn, opraHoB MECTHOMO CaMOynpaBAEHUs W MeaUUMHCKUX opraHmsauun B cetu "WHTepHeT" B
CoOTBETCTBMM C TpeboBaHWAMM K ee cogepXaHuio U dQopme npenocTaBrneHns, yCTaHOBMEHHbIMU
YNOMHOMOYEHHbIM heaepanbHbIM OPraHOM UCTNONHUTENBHON BNAcTu.

16. KoHTponb 3a cobniogeHnem npoueayp NpoBeAeHNs He3aBMCUMOW OLIEHKW KavyeCTBa OKasaHus yCryr
MEeAUUMHCKMMW  OpraHu3aumMsiMm  OCYLLECTBIISIETCA B COOTBETCTBUM C 3akoHoAaTenbcTBOoM Poccuinckon
depepauymn.”.

Cratbs 6
BHectn B ®epepanbHbit 3akoH oT 29 gekabps 2012 roga N 273-d3 "O6 obpasoBaHum B Poccuickon

depepaummn” (CobpaHue 3akoHopatenbctBa Poccunckon ®epepauun, 2012, N 53, cr. 7598; 2013, N 19, cT.
2326) cnepyoLime n3MeHeHus:

1) yactb 1 cTatbu 6 4ONONHMTBL NyHKTOM 13.1 cnegyoLwero cogepXaHus:

"13.1) cosgaHve ycnoBuMW AN OpraHuMsauum  NpoBedeHVUs  He3aBUCUMOW  OLUEHKM  KadvecTBa
obpasoBaTenbHoM AeATENbHOCT OpraHM3aLUmi, OCyLLECTBASIOWMX 0Opa3oBaTenbHY0 AeATENbHOCTb;";

2) yacTtb 1 cTaTbyu 8 OONONHUTL NYHKTOM 12.1 cnegyowero cogepXaHus:

"12.1) cosgaHve ycnoBuMW AnNs  OpraHuMsauum nNpoBedeHWUs  He3aBUCUMOW  OLUEHKM  KadvecTBa
obpasoBaTenbHOM AeATeNbHOCT OpraHM3aumi, OCyLLEeCTBASIOWMX obpa3oBaTenbHy0 AeATeNbHOCTb;";

3) cTatbio 95 N3NOXNTL B CregyoLwen pegakumm:

"Ctatbs 95. HesaBucrMas oLeHka kayecTBa obpasoBaHust

www.consultant.ru CrpaHvua 11 u3 18
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=E177DD6130AFF02CC171B5D2A6CB81A0853886CC8685BBE4061EB0454344B885CC82644E8C1FABBF1D0935453BD8n2J
consultantplus://offline/ref=E177DD6130AFF02CC171B5D2A6CB81A0853886CC8685BBE4061EB0454344B885DE823C428D1CB5B6151C63147DD4EA38F508DD79FEFD14E6D0nAJ
consultantplus://offline/ref=E177DD6130AFF02CC171B5D2A6CB81A0853886CC8685BBE4061EB0454344B885DE823C428D1CB4BA1A1C63147DD4EA38F508DD79FEFD14E6D0nAJ
consultantplus://offline/ref=E177DD6130AFF02CC171B5D2A6CB81A0853886CC8685BBE4061EB0454344B885DE823C428D1DB6BE1C1C63147DD4EA38F508DD79FEFD14E6D0nAJ
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

®epnepanbHbiit 3akoH oT 21.07.2014 N 256-03

(pen. ot 05.12.2017) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O BHECEHUW U3MEHEHWIA B OTAE/NbHbIE 3aKOHOAATENbHbIE [ata coxpaHenus: 13.11.2023
aKTbl Poc...

1. HesaBucumasi oueHka kadecTBa 06pa3oBaHusi HanpaeneHa Ha nonydYeHue ceedeHun 06
obpasoBaTenbHON AEATENbHOCTM, O KadecTBe MOArOTOBKM OOyYaloLWMXCA M peanusauum obpasoBaTenbHbIX
nporpamm.

2. HesaBncumas oLeHka kayecTBa 06pa3oBaHus BKIOYaeT B cebs:
1) HE3aBNCMMYIO OLIEHKY KayecTBa NOAroTOBKM OGYYatoLLMXCS;

2) HesaBMCUMMYIO OLEHKY KayecTBa oOpasoBaTeflbHON OeATeNbHOCTM OpraHu3auuii, OCYLLEeCTBSOLWMNX
obpasoBaTesbHY0 AesTENbHOCTb.

3. HesaBucumass oueHka kKadyecTBa 0OpasoBaHWA  OCYLLECTBISETCA  OPUONYECKUMU  NMUAMMU,
BbIMONHSAIOWMUMN KOHKPETHbIE BMObl TakoW OLEHKM, MPEedyCMOTPEHHbIE YacTbio 2 HacTosiwen ctaTbu (Oanee -
opraHM3aumu, OCyLLECTBISIOWMNE HE3AaBMCUMMYIO OLEHKY KayecTBa 06pasoBaHms).

4. OpraHunsauum, OCyLLEeCTBNSAILIME HE3aBMCMMYH OLEHKY KavecTBa oOpas3oBaHWs, pasMmeLlaitoT B CETU
"UnTepHeT" nHopmaumio o nopsiake NpoBedeHns N pesynbTaTax He3aBUCUMOW OLEHKU kavyecTBa obpa3oBaHUS
N HanpaBnsiloT ee npu HeobXxoOuMOCTU COOTBETCTBEHHO B dhedeparibHble opraHbl roCyAapCTBEHHOW BMacTMy,
opraHbl MCMOMHUTENbHON BnacTn cybbektoB Poccunckon Penepauun, OCyLLECTBAIOLWME FOCYAapCTBEHHOE
ynpaBneHue B chepe 0b6pa3oBaHusi, opraHbl MECTHOTO CaMOyrnpaBrieHusl.

5. TlloctynuBwasi COOTBETCTBEHHO B defepanbHble OpraHbl rOCYyAapCTBEHHOW BfacTW, OpraHbl
ncnonHuTenNbHOM Bnactn cybbekToB Poccuiickon degepaumm, ocyLecTBNAIOLWME roCyaAapCTBEHHOE yrpaBneHne
B cchepe 06pa3oBaHMsl, opraHbl MECTHOIO camoyrnpasrneHns nHdopMaumus 0 pesynbTatax He3aBUCUMOW OLEHKM
KayecTBa 0OpasoBaHUsA NOANEXUT obsi3aTernbHOMY PacCMOTPEHUIO YKazaHHbIMW OpraHaMu B MECSAYHbIA CPOK U
YUUTBIBAETCA UMW NMPU BbIpaboTKe Mep MO COBEPLLUEHCTBOBAHMIO 06pa3oBaTenbHOM AeATENBHOCTY.

6. PesynbTaTbl HE3aBMCMMON OLIEHKWN KavyecTBa 0b6pas3oBaHMs He BreKkyT 3a cobon npuocTaHoBNeHne unu
aHHYNMpOBaHME INUUEH3MM Ha OcyllecTBrieHne obpa3oBaTenbHON [AeATEeNbHOCTM, NPUOCTAHOBIEHME
rocyapCTBEHHOW akkpeauMTauuu unv nvlieHne rocygapCTBEHHOW akkpeauTauuv B OTHOLLEHWMW opraHv3auuin,
OCYLLIeCTBSAOLMX 06pasoBaTeribHyI0 AeATeNbHOCTb.

7. Ha ocHoBe pesynbTaToB HE3aBUCUMOWM OLIEHKM KayecTBa 06pas3oBaHMs MOryT (oopMUpPOBaTLCH PENTUHIM
opraHv3auui,  OCYLLeCTBNSWMX obpasoBaTenbHyld  AeATenbHOCTb, W (MnU)  peanusyembiXx UMK
obpasoBaTenbHbIX NporpamMmm.”;

4) pononHutk ctatben 95.1 cneayroLlero cogepXxaHus:
"
Cratbs 95.1. HesaBuncrmas oueHka kadyectBa NoaroToBkn obyyaroLmxcs

1. HesaBucumas oueHka kadecTBa MOArOTOBKM OOy4aloLLMXCsi MPOBOOUTCHA MO MHUMUMATMBE YYaCTHUKOB
OTHoweHun B cchepe obpas3oBaHUs B Lensdx MOAroTOBKM MHdOpMauun o6 ypoBHE OCBOEHWsi 00y4varoLmmmncs
obpasoBaTeribHOM NPorpaMmbl UK ee YyacTen, NpegoCTaBNeHNs y4acTHUKaM OTHOLIEHU B cdhepe obpa3oBaHus
MHdOpMaLMM O Ka4eCcTBe NOATOTOBKN 0By4atoLLMXCS.

2. Opranaau,MM, ocyulecTBndwwine He3aBUCUMMYHO OLUEHKY KadecTBa MnoAroToBKAU o6yqaroumxc;|,
yCTaHaBnmearoT BUAbl 06pa3OBaHI/IFI, rpynnbl o6yqa+ou.w|xc;| n (I/IJ'IVI) 06pa3OBaTeJ'IbeIX nporpamMmm mnnm nx yacTen,
B OTHOLWIEeHUN KOTOpbIX MpoBOAUTCA He3aBUCMMAA OLieHKa KadecTBa MoaAroTtoBKK 06y-|a}ou.|,mxc;|, a TaKxe
ycnosus, ('*)OprI M MeToabl NnpoBegeHnA HE3aBNCMMOM OLEHKM Ka4yeCcTBa NOAroTOBKM o6yqa+ou.w|xc;|.

3. HesaBucumas oueHka KayecTBa MOATOTOBKM OOy4alOWMXCA OCYLLECTBMASETCA TaKkKe B pamkax
MEXOYHapPOLHbIX COMOCTAaBUTENbHbIX UCCNeaoBaHni B cdepe obpa3oBaHWsi B COOTBETCTBUM C KPUTEPUSAMU U
TpeboBaHNSIMN POCCUNCKNX, UHOCTPAHHBLIX 1 MeXOyHapOaHbIX OpraHM3auun.”;

5) pononHuTe ctaThen 95.2 cnegyroLero cogepxaHus:

"Ctatba 95.2. HesaBucumass oueHka kayecTBa oOpasoBaTeNnbHOW [OeATENbHOCTM OpraHu3auun,
OCYLLECTBMAILLMX 00pa3oBaTenbHYO AEATENbHOCTb

1. HesaBucuMasi ouLeHKa KadecTBa 06pa3oBaTenbHOW AEATEeNbHOCTU OpraHuM3aLuii, OCYLLECTBMAILLIMX
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(pen. ot 05.12.2017) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O BHECEHUW U3MEHEHWIA B OTAE/NbHbIE 3aKOHOAATENbHbIE [ata coxpaHenus: 13.11.2023
aKTbl Poc...

obpasoBaTenbHylo AesiTeNbHOCTb (anee - obpasoBaTenbHas AeATeNbHOCTb OpraHM3aLunii), OCyLLECTBNSETCS B
Lenax npefoCcTaBneHns y4acTHUKaM OTHOLLEHWUIA B cdpepe oOpasoBaHus MHopmaummn o6 ypoBHE opraHu3auum
paboTbl N0 peanunsaunm odpasoBaTesbHbIX MPOrpaMm Ha OCHOBE 06LLLEAOCTYNHON MHOPMaLIMK.

2. B uensx cosgaHusa yCJ'IOBI/Iﬁ ana nposegeHnA He3aBMCMMOW OLIeHKW KayecTBa o6pasoBaTean0|7|
AeATeNbHOCTU OpFaHI/I3aLI,VIl7IZ

1) denepanbHbil OpraH MWCMNOMHWUTENbBHOW BracTW, OCYLECTBASIOWMIA  yHKUMM no  BbipaboTke
rocygapCTBEHHON MOMUTUKN M HOPMaTMBHO-MPABOBOMY perynumpoBaHuio B cdepe obpasoBaHud, C ydyacTvem
OOLLLECTBEHHbIX OpraHn3auun, obLeCTBEHHbLIX 06beauHEHMI NOTpebuTenen (ux accounaumii, coo3oB) (ganee -
obLLlecTBEHHbIE OpraHu3auun) dopMupyeT OOLLECTBEHHbI COBET MO MNPOBEOEHWI HEe3aBUCUMOW OLIEHKU
KayecTBa obpasoBaTernbHON AEATENbHOCTM OPraHn3aLmnn N yTBEPXXAaeT NOMOXEHNE O HEM;

2) opraHbl wucnonHUTENbHOW BracTm cybbekToB Poccuickon Pegepaumu, ocylwecTBnsALWmne
rocylapCcTBeHHOe ynpaeneHue B cgepe obpas3oBaHUs, C yd4acTuemM OOLLEeCTBEHHbIX OpraHusauui opmMmnpytoT
obLecTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KavecTBa obpasoBaTernbHOW AeATeNbHOCTU
opraHv3auuWn, pacnoroXeHHbIX Ha Tepputopuax cybbekToB Poccuiickon ®egepaumm, n yTBEPXKAAIOT NONOXEHWE
0 HUX;

3) opraHbl MECTHOro camoynpaBfeHusl C y4acTueM OGLLEeCTBEHHbIX OpraHMsaumin Brnpase OpPMUPOBaTL
obLlecTBEHHblE COBETHI MO MNPOBEAEHWNI0 HE3aBUCMMOW OLEHKM KadecTBa obOpasoBaTenibHOM AeATenbHOCTU
opraHu3aumi, pacrnofioXeHHbIX Ha TEPPUTOPUSX MyHMUMNANbHLIX 06pasoBaHWuiA, U yTBEepXaaTb MOMOXKeHVWe O
HWX.

3. o pelweHuo egepanbHOro opraHa MCMOMHUTENbHOW BNacTW, OCYLLECTBNALLEro QyHKUMM Mo
BblpaboTKe rocyapCTBEHHON MOMUTUKA M HOPMATMBHO-NMPaBOBOMY PErynvmpoBaHunio B cdepe obpas3oBaHus,
OpraHoB WCMOSNTHUTENbHOW BnacTn cybobekToB Poccunckon Pepepaumu, OCyLLECTBASIOWMX FOCYyAapCTBEHHOE
ynpaerneHue B cepe o6pa3oBaHusl, UM OpraHoB MECTHOIO camoynpasreHust PyHKLMM 0bLLLECTBEHHOrO coBeTa
Nno NPOBEAEHMIO HE3aBMCUMOW OLIEHKM KadecTBa obpa3oBaTenbHOW AEeATENbHOCTU OpraHusaumi MoryT ObiTb
BO3MOXEHbl Ha CYLLECTBYIOLLME MPU 3TUX opraHax obLiecTBeHHble coBeThl. B Takux cnydasix obLiecTBeHHble
CcoBeTbl MO MPOBEOEHU0 HE3aBUCMMOW OLIEHKM KayecTBa OOpasoBaTenbHOW OeATENbHOCTM OpraHusauui He
co3aatoTcs.

4. HesaBucumas oLeHka KayecTBa obpa3oBaTeribHOM OeATENbHOCTM OpraHu3aumin NpoBOAMTCS MO Takum
o0LWUM KpUTEPUAM, KaK OTKPbITOCTb W LOCTYMHOCTb MHGOpMauMM 00 opraHuM3aumsx, OCYLLEeCTBNSALLMX
obpaszoBaTtenbHyl0 LeATENbHOCTb; KOM(OPTHOCTL YCMOBWUWA, B KOTOPbIX OCYLLECTBNsieTcs obpasoBaTenibHas
OesiTenbHoCcTb;  [obpoxenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb PabOTHWKOB; YOOBNETBOPEHHOCTb
KayecTBOM obpa3oBaTeNbHOM AeATENTbHOCTU OpraHu3aLnii.

5. MNokasatenu, xapakrepuaytoLime obline KpUTepmm oueHKM KadyecTBa obpasoBaTenbHON AesATEeNbHOCTH
opraHusauui, ycTaHaBnmBaroTca deaeparnbHbiM OpraHoM UCMONHUTENBbHOW BNACTU, OCYLLLECTBSAIOLLNM YHKLUN
no BbipaboTKe rocyaapCTBEHHOW NOMUTUKA U HOPMaTUBHO-NPaBOBOMY PerynMpoBaHuio B cdepe obpasoBaHus, ¢
npegBapuTenbHbIM 00CYyXAeHMeM Ha 00LLEeCTBEHHOM COBETE.

6. HesaBucumas oueHka kadecTBa obpasoBaTenbHOW [AeATenbHOCTW OpraHv3auui, opraHudyemas
obLLecTBEHHBIMM COBETaMM MO €€ NMPOBEAEHMIO, NPOBOAMTCS HE Yallle YeM OAMH pa3 B roJ U He pexe YeM OAuH
pa3 B Tpu roga.

7. OO6LiecTBEHHblIE COBETbI MO MNPOBEAEHMIO HE3aBMCMMOW OLEHKM KayecTBa 0OpasoBaTenbHOMN
aedaTesibHOCTU OpFaHI/I3aLI,VII7IZ

1) onpeaensioT NepeYyHn opraHn3aLmii, ocyLLEeCTBAIOLWMX 0bpasoBaTernbHY AeATENbHOCTb, B OTHOLEHWUM
KOTOPbIX NPOBOANTCS HE3ABUCMMAs OLiEHKA, NpedyCMOTPEeHHas HaCTosILLeN cTaTbei;

2) opmupyloT npennoxeHnsa Ana paspaboTkM TEeXHWYECKOro 3ajaHusa ONnd opraHv3auuu, KoTopas
ocywlectBnseT cbop, oboblieHne u aHanu3 wuHpOpMauMM O KayecTBe o0OpasoBaTenbHOW AeATeNbHOCTU
opraHu3auun (ganee - onepaTop), NPUHUMAIOT y4YacTue B PacCMOTPEHMU NPOEKTOB AOKYMEHTauum O 3akynkax
paboT, ycnyr, a Takke NpoeKTOB rocyAapCTBEHHOrO, MyHULMMANbHOrO KOHTPAKTOB, 3aknto4aemblX deaeparnbHbiM
OpPraHoM WCMOMHWUTENBHOW BiacTW, OCYLLECTBNSALWMM (PyHKUMM MO BblpabOTKe rocydapCTBEHHOW MONUTUKA Y
HOPMaTUBHO-NPAaBOBOMY peryrnMpoBaHuio B cpepe obpasoBaHus, opraHaMmu UCMOSTHUTENbHOW BriacTn CyObeKTOB
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Poccuiickoit ®enepaunm, ocyLLecTBNAIOWMMUN rocyapCcTBEHHOe yrpaBreHue B cdepe o6pasoBaHus, opraHamu
MECTHOIO camoyrpaBJieHNs C OnepaTopoM;

3) ytpatun cuny. - ®egepanbHbin 3akoH ot 05.12.2017 N 392-03;

4) npoBOOAT HE3aBMCHMMYIKO OLIEHKY KadecTBa obpasoBaTeNnbHOW AESATENbHOCTM OpraHvM3auui ¢ y4eToMm
MHdOopMaUnK, NpeacTaBneHHON onepaTopoMm;

5) npeacTaBnAT COOTBETCTBEHHO B dhefeparbHblii opraH UCMOMHUTENBHOM BNacTW, OCYLLECTBSAOLLINIA
yHKUMM MO BbIpaboTKe rocydapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-NPaBOBOMY PeErynupoBaHuio B cdepe
obpasoBaHusi, opraHbl UCMONHUTENIbHON BracTM cybbekToB Poccuiickoit Pepepaumun, OCYyLECTBASIOLIME
rocygapcTBEHHOE ynpaBrieHWe B cdepe 06pasoBaHMsi, opraHbl MECTHOro CaMOynpaBfeHusi pesynbTaThl
HEe3aBMCUMOWN OLeHKW KadecTBa obpasoBaTenbHOW AEATENbHOCTU OpraHusauuii, a Takke npeanoxeHus o6
yNyYLleHUn nx OeaTenbHOCTH.

8. 3aknoyeHne rocygapCcTBEHHbIX, MyHULMMAMbHbLIX KOHTPAKTOB Ha BbIMOJIHEHME paboT, oka3aHue ycryr no
cbopy, 000OWEHNIO M aHanu3dy WHpopMauMm O KadvecTBe 0OOpasoBaTesflbHOM OEeATENbHOCTU OpraHu3auumn
OCYLLEeCTBMNAETCH B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon Pegepaumn O KOHTPaAKTHOW cUCTEME B
chepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHus rOCYAaApCTBEHHbIX WM MyHMUMMANbHBIX HYXA.
®epepanbHbIi OpraH UCMONMHUTENBHON BMACTW, OCYLLECTBASIOWMA DYHKUUKM MO BbipaboTKe rocygapCTBEHHON
NMOMUTUKM M HOPMaTMBHO-MPABOBOMY perynMpoBaHuto B cdepe oOpa3oBaHus, opraHbl UCMOTHUTENBHON BNACTy
cybbektoB Poccuiickon degepaumm, ocyLlecTBASOWME rOCYy4apCTBEHHOE yrpaBneHue B cepe obpasoBaHus,
OpraHbl MECTHOro CaMOyMnpaBrieHNsi MO pe3ynbTataM 3akiioYeHWs TOCYAapCTBEHHbIX, MyHULUMNANbHbIX
KOHTPaKTOB OPOpMISIOT pelleHre o6 onpedeneHun onepartopa, OTBETCTBEHHOroO 3a NpoBefeHVe He3aBMCMMOM
OLLEHKM KayecTBa 0bpa3oBaTenbHON AeATENbHOCTU OpraHu3aunin, a Takke npy HeobXxoaAMMOCT NPeaoCTaBnNsAoT
onepaTtopy OOLeOOCTYMHYH WHGOpPMaUMIo O [eATeNnbHOCTU [OaHHbIX  OopraHusauuii, ¢opMUpyemMytlo B
COOTBETCTBMM C rOCyJapCTBEHHON M BEOOMCTBEHHOM CTaTUCTUYECKOW OTYETHOCTbIO (B Cryvae, ecniv OHa He
pasmMeLleHa Ha ouLManbHOM calTe opraHMsauun).

9. YTpatun cuny. - ®egepanbHbiin 3akoH ot 05.12.2017 N 392-03.

10. WHdpopmauusa o pesynbTaTax HeE3aBMCMMOW OLIEHKM KayecTBa oOOpasoBaTenbHOM OeATeNbHOCTU
opraHunsaumi pasMeLlaeTcs COOTBETCTBEHHO:

1) denepanbHbiM OpPraHOM WCMOSHUTENLHOW BMAacTW, OCYLWECTBSAWUM yHKUMM No  BbipaboTke
rocygapCTBEHHOM MOMUTMKM U HOPMaTUBHO-NPABOBOMY perynMpoBaHuto B cdepe obOpasoBaHus, Ha
omumanbHOM canTe ONis pa3MeLleHns MHdopmaunm O rocyaapCTBEHHbIX MU MYHULUNAMbHBIX YYPEXOEHNUSX B
cetn "HtepHeT";

2) opraHamy UcMnofHMTENbHOW BRactu cybbekToB Poccuickon depepaumn, OCYyLLECTBASIOWUMUA
rocygapcTBeHHoe ynpaBneHve B cdepe obpas3oBaHusi, U opraHaMyM MECTHOro camoynpaBrieHMsi Ha CBOMX
omumanbHbIX caWTax U oduuManbHOM canTe Ans pasMelleHus WHgopMauum O rocyaapCTBEHHbIX W
MYHUUMNANbHbIX y4pexaeHusax B cetn "UIHTepHeT".

11. Cocrtae uHdopmaumm o pesynbTaTax He3aBUCMMOM OLEHKN KayecTBa obpa3oBaTefnlbHON AeATENbHOCTU
N Nopsgok ee pa3MelleHuss Ha oduumansHOM canTe AN pasMelleHust MHopMaunM O rocyaapCTBEHHbIX U
MYHULMMAMNbHBLIX  y4pexaeHusax B cetu  "VIHTepHeT" onpegensioTcs YNONHOMOYEHHbIM [1paBUTENbLCTBOM
Poccuiickon ®eagepaumm doegepanbHbiM OpraHoM UCMOSNTHUTENBHOW BNaCTH.

12. ®depepanbHbil OpraH WCMOMHUTENBHOW BRAcTX, OCYLUECTBMSOWMA YHKUMKM N0  BbipaboTke
rocygapCTBEHHOM MOJSIMTUKM U HOPMAaTMBHO-MPABOBOMY pErynupoBaHuio B cdepe 006pasoBaHus, OpraHbl
ncnonHuTeneHoW Bnactn cybbektoB Poccunckon defepaumm, ocyLLecTBASWNE rOCyAapCTBEHHOE yNpaBrieHne
B cchepe obpasoBaHMs, OopraHbl MECTHOrO camoyrnpaBrneHus obecnedmBaloT Ha CBOMX oduuManbHbIX canTax B
cetn "MIHTepHeT" TeXHMYECKYI0 BO3MOXHOCTb BbIP@XXEHUS MHEHUI rpakgaHamu O KadecTBe 0bOpasoBaTernbHOWN
AesaTenbHOCTN OpraHM3auni.

13. KoHTponb 3a cobntogeHnemM npouenyp NpoBeAeHus HE3aBUCUMOW OLIEHKMN KadecTBa obpa3oBaTenibHON
OEeATeNbHOCTU OpraHu3aunn, npeaycMOTPEHHbIX HAacCTOsLWEN CTaTbeW, OCYLLECTBMNSIETCA B COOTBETCTBMM C
3akoHodaTenscTBoM Poccuickon depepaumn.”.
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®epnepanbHbiit 3akoH oT 21.07.2014 N 256-03

(pen. ot 05.12.2017) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O BHECEHUW U3MEHEHWIA B OTAE/NbHbIE 3aKOHOAATENbHbIE [ata coxpaHenus: 13.11.2023
aKTbl Poc...

KoHcynbTaHTln0C: npumeyaHue.
Cratbsa 7 BcTynaeTt B cuny ¢ 1 sHBaps 2015 roga.

Cratba 7

BHectn B ®epepanbHbii 3akoH oT 28 pekabpsa 2013 roga N 442-d3 "O6 ocHoBax couManbHOro
obcnyxmBaHus rpaxagaH B Poccuiickon ®epepaummn” (CobpaHue 3akoHogatenbcTtBa Poccuickon depepauun,
2013, N 52, ct. 7007) cnegytowime N3MeHeHus:

1) yacTb 1 cTaTby 7 AOMONHUTBL MYHKTOM 7.1 CrieaytoLLero CoagepxaHus:

"7.1) cosgaHve ycroBun AN opraHusauun nNpoBedeHUst HE3aBUCUMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHv3aumsMy coumanbHOro obcnyxmeaHus;";

2) cTaTblo 8 4ONONMHUTL NYHKTOM 24.1 criefyoLwero CogepXxaHus:

"24.1) cosgaHue ycnosuin AnNs opraHusauny npoBefeHnss He3aBMCUMOW OLEHKM KayecTBa OKasaHus ycryr
opraHusaumammn coumanbHoro obcnyxmeaHus;";

3) B cTathe 13:
a) YyacTb 2 AOMONHUTL MYHKTOM 12.1 cneayroLLero coaepxaHus:

"12.1) 0 NpoBeOeHUN HE3aBUCMMOW OLEHKM KayecTBa OKasaHusi YCNyr opraHuM3auusamMu CouManbHOro
obcnyxumBaHus, KoTopas onpeaensaeTcs YNonHOMOYEHHbIM beepanbHbIM OpraHOM UCMOMHUTENbHOW BracTu;";

©0) ytpaTtun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-93;

4) pononHutb cTatben 23.1 cneayoLwwero CoaepXKaHus:

"Ctatba 23.1. HesaBucumasi OUEHKa KayecTBa OKasaHWsl YCNyr opraHu3auusmMu  couunanbHoro
obcnyxmBaHust

1. He3aBncumas oueHka ka4ecTBa okasaHus ycnyr opraHnsaumamMmm coumanbHOro OGCJ‘Iy)KVIBaHI/IFl ABndeTcd
ofHOM U3 (bOpM 00LLLECTBEHHOrO KOHTPOIA 1 NpoBOOUTCA B LUendax npenocrtaBlieHnda nony4vyartendamMm counarnbHbIX
ycnyr I/IH(bOpMaLI,I/IVI O Ka4yeCTBe OKa3aHuda ycnyr opraHmsaumamMmm coumnarnbHOro O6Cﬂy)KI/IBaHI/IF|, a Takke B Lenax
NOBbILWLEHNA Ka4yeCTBa UX AeATENIbHOCTU.

2. HesaBucumasi oueHKa KayecTBa oOKasaHWs YCNyr OpraHusaumMsMu couuanbHOro O06CnyXuBaHUS
npegycmMaTpuBaeT OLEHKY YCIOBUIA OKa3aHWs YCIyr No TakuM OGLLUMM KpUTEPUSIM, Kak OTKPbITOCTb U AOCTYMHOCTb
MHopmMaumMm 06 opraHuMsaumMm coumanbHoro obcnyXxuMBaHWs; KOMMOPTHOCTL YCIOBWUIA NpeaoCTaBneHUs
coumarnbHbIX YCNyr M AOCTYMHOCTb WX MOSIyYEHUS); BPeMsl OXWOaHUS NpPefoCTaBfeHUs coumanbHOW YCryru;
[o6poxenaTenbHOCTb, BEXIMBOCTb, KOMMNETEHTHOCTb PabOTHUKOB OpraHuWsauuin coumanbHoro obCnyXMBaHUs;
YAOBMNETBOPEHHOCTb KAYECTBOM OKa3aHUs YCyr.

3. HesaBucumasi oueHka KayecTBa OKasaHUs YCryr OpraHusauusiMy couumarnbHOro OGCMNyXMBaHUS
NMPOBOAUTCA B COOTBETCTBMM C TONIOXEHMSIMU HacTosiwen cTatbW. [pu npoBedeHWM He3aBUCUMOWM OLEHKM
KayecTBa OKasaHus YCMyr oOpraHusauusiMu coumanbHOro oGCnyXuBaHUS UMcnonb3yeTcss  obLenocTynHas
nHpopMaumst 06 opraHM3auUmsix coumarnibHOro 06CnyK1BaHUs, pasmellaemast Takke B popMe OTKPbITbIX AaHHbIX.

4. YTtpatun cuny. - ®egepansHbiin 3akoH ot 05.12.2017 N 392-93.

5. B uenax cosgaHuna ycrioBun ns opraHu3aumyM npoBefeHus He3aBMCUMOW OLIEHKM KayecTBa oKasaHusA
yCrnyr opraHusaumsamm coumnanbHoOro obcny>KmBaHms:

1) YNONHOMOYEHHbIA efepanbHbIi OpraH WCMOMHUTENbHON BRacTM C Yy4acTUEM OOLLUECTBEHHbIX
opraHumsaumii, obLecTBEHHbIX 00beguHEHN NoTpebuTenen (X accounaunin, coo3oB) (aanee - obLECTBEHHbIE
opraHusaumm) opMmpyeT OOLLECTBEHHLIN COBET MO NPOBEOEHUI0 HE3aBMCMMOM OLIEHKM KayecTBa OKasaHusi
YCINyr opraHn3auusiMm coumanbHOro 06CnyXnBaHus 1 yTBepXXaaeT NonoXeHNe 0 HeM;
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2) ynonHoOMo4YeHHble opraHbl cyobekToB Poccuickon degepaumm ¢ ydactnem obLLeCTBEHHbIX OpraHM3aLmi
dhopMUPYOT O6LLECTBEHHbIE COBETbl MO MPOBEAEHWUIO HE3aBUCMMOW OLEHKM KayecTBa OKa3aHWsi YCnyr
opraHusauMsMu coumanbHOro oBCnyXuMBaHWs, pPacnofnoXEeHHbIMU Ha Tepputopusx cybbektoB Poccuinckomn
depepaumu, 1 yTBEPXKAAIOT NOMOXEHUE O HUX;

3) opraHbl MECTHOro camoynpaBreHUsi C y4yacTuemM OBLLECTBEHHbIX OpraHu3auuii Bnpaee opMUpPOBaTb
obLLleCTBEHHbIE COBETbl MO MPOBEAEHMI0 HE3aBWCUMMOMN OLEHKM KayecTBa OKasaHWs YCryr opraHvMsauusimm
coumarnbHOro o6CnyxMBaHuUsi, PacnonoXeHHbIMU Ha TePPUTOPUSIX MyHULIMMNANbHbIX 06pasoBaHuiA, U yTBEpXKaaTh
NOJIOXXEHUE O HUX.

6. MNokasaTenu, xapakTepuayroLmne odLme KpUTEPUN OLIEHKM KayecTBa OKalaHWsl YCINyr opraHvM3auusimu,
YKa3aHHbIMM B 4acTu 4 HacTosWwen cTaTbW, YCTaHaBMMBAKOTCSA YMNONIHOMOYEHHbIM dedepanbHbIM OpraHom
NCNOSNTHUTENBLHOW BNAcTU ¢ NpeasapuTenbHbiM 06CcyxaeHnem Ha obLecTBEHHOM COBETE.

7 - 8. YTpatunu cuny. - ®egepaneHbiii 3dakoH ot 05.12.2017 N 392-93.

9. HesaBucumas oueHKa kayecTBa OKal3aHUS YCNyr OpraHmsauusmMm CcoumanbHOro 06CnyxuBaHus,
opraHu3yemasi obLLeCTBEHHbIMI COBETaMM MO ee NPOBEAEHNIO, MPOBOAWTCS He Yalle YeM OAMH pa3 B rof U He
pexe 4Yem oauH pa3s B Tpu roaa.

10. Ob6LecTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3aBUCUMOW OLIEHKM OKa3aHus YCryr opraHusaumsimu
coumansHoro o6cnyxmBaHus:

1) onpenendrT nepeyHun OpFaHVI3aLJ,I/Il7I coumnanbHoro OﬁCJ'Iy)KVIBaHVIFI, B OTHOLUEHUN KOTOPbIX NPOBOAUTCA
He3aBUCUMaA OLEeHKa;

2) opmupyloT npennoxeHnsa Ana paspaboTkM TEeXHWYEeCKoro 3ajaHus ONnd opraHv3auuu, KoTopas
ocywlectBnsieT cbop, obobuieHne u aHann3 uHGOPMauUMM O KavyecTBe OKasaHus YCnyr opraHusaunsimu
coumanbHoro obcnyxuBaHusa (ganee - onepatop), NPUHMMAaKT yvacTe B PacCMOTPEHUW MPOEKTOB
AOKyMEeHTauMn O 3aKynkax paboT, ycnyr, a Takke MPOeKTOB rocyAapCTBEHHOro, MyHMLMMNAanbHOro0 KOHTPaKToOB,
3aknyaeMblX YNOMHOMOYEHHbIM  doedeparnbHblM  OpraHOM  MCMOMHUTENbHOW  BracTW,  YMOSTHOMOYEHHbLIMU
opraHamu cybbekToB Poccuickon ®egepauum nnv opraHamm MeCTHOro camoyrnpasrneHus ¢ onepaTtopom;

3) ytpatun cuny. - ®egepanbHbin 3akoH oT 05.12.2017 N 392-93;

4) OCyLWeCTBNSAT HEe3aBUCUMYIO OLIEHKY KadecTBa OKa3aHUs YCNyr OpraHmsauusMy coumarnbHOro
obcnyxmMBaHus ¢ y4eToM MHGOPMaLMK, NpeacTaBNeHHOM ONepaTopoM;

5) npencTaBnsAT COOTBETCTBEHHO B YMOMHOMOYEHHbIA bedepanbHbli OpraH WCMNONHUTENBHON BracTH,
YMNOSIHOMOYEHHbIE opraHbl cyobekToB Poccuiickon ®egepaumn, opraHsl MECTHOMO CamoynpaBrieHnst pesynbTaThbl
He3aBNCUMOM OLEeHKM KayeCTBa OKasaHua ycnyr opraHmsaunamm couunarnbHOro o6cny>|<v|Bava, a TaKxe
npegnoxeHns ob yny4yeHun kadecTBa Nx AeaTENbHOCTY.

11. 3akntoyeHne rocygapCTBEHHbIX, MyHULMNArbHbIX KOHTPAKTOB Ha BbINOMHEHWe paboT, okasaHue ycnyr
no cbopy, o6obeHno n aHanudy MHPOPMaUMM O KavecTBe OKasaHWs YyCryr OopraHv3aumsiMvM couuanbHOro
obCcnyxMBaHMS OCYLLECTBIISIETCS B COOTBETCTBMM C 3aKoHo4aTenscTBOM Poccuickon degepaumm o KOHTPaKTHOWM
cucTeme B cdepe 3aKkyrnok ToBapoB, paboT, ycnyr Anst obecneveHns rocyaapCTBEHHbIX U MyHULMMNANbHbBIX HYXA,.
YNOnNHOMOYeHHbIV dheepanbHbIi OpraH UCMONMHUTENBHOW BRacTW, YNOMIHOMOYEHHbIE OpraHbl roCy4apCTBEHHOM
Brnactn cybbektoB Poccuiickon Pegepaumm, opraHbl MECTHOrO CamoynpaBneHns Mo pesynbTatam 3aknioyeHns
rOCyAapCTBEHHbIX, MYHWUMNAnbHbIX KOHTPAKTOB OQOPMNSAIOT pelleHne 06 onpegeneHwn onepaTopa,
OTBETCTBEHHOrO 3a NpoBeAeHUe HEe3aBMCMMOWN OLEHKU KayecTBa OKa3aHus YCMyr opraHMsauusiMyM coumarbHOro
obcnyxvBaHus, a Takke npy HeobXxoAMMOCTW NPEeAOCTaBNAOT onepatopy 06LieoCTynHy MHMopMaumio o
OeATeNbHOCTN [aHHbIX OpraHusauui, opmMupyemyto B COOTBETCTBUM C rOCYAapCTBEHHOW U BEOOMCTBEHHOMN
CTaTUCTUYECKOW OTYETHOCTLIO (B Cnyyvae, eCnn OHa He pasmMellieHa Ha oMLManbHOM caiTe opraHusaumm).

12. MocTynuBlIas COOTBETCTBEHHO B YMONTHOMOYEHHbIN (begeparnbHbli OpraH UCMOMHUTENBHOW BRacTw,
YyMONTHOMOYEHHbIE  opraHbl cybbektoB Poccuiickon ®depepaumn, oOpraHbl  MECTHOMO  camoyrnpaBneHus
nHdopmaums o pesynbTaTtax He3aBWCHMMOM OLEHKM KavyecTBa OKasaHws yCryr opraHvsaumsiMyM couuarnbHOro
obcnyxvBaHus noanexuT o0a3aTenbHOMY pacCMOTPEHMIO YKa3aHHbIMWM OpraHamMv B MECSIYHbIA CPOK U
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yYnTbIBAETCS UMW NpW BbipaboTke Mep MO COBEPLUEHCTBOBAHUIO AESTENbHOCTU OpraHv3auuii CoLuanbHOro
obcnyxmBaHus.

13. WHdopmaums o pesynbTatax He3aBUCMMOM OLEHKM KadecTBa oOKasaHus YCnyr opraHvsauusiMum
coumanbHoro ob6ecnyXMBaHus pasMeLLaeTcsl COOTBETCTBEHHO:

1) ynOmHOMOYEHHbIM dedepanbHbIM OpraHOM MCMOMHUTENBHOM BracTy Ha odwuumanbHOM canTe Ons
pasmeLlleHs MHopMaumn 0 rocygapCTBEHHbIX U MyHULMMNAnNbHbIX ydpexaeHusx B cetn "ViHTepHeT";

2) yNONHOMOYEHHbIMW opraHamun cybbektoB Poccuiickon ®depgepaunym U opraHamm  MECTHOrO
caMOynpaBrieHNsi Ha CBOMX oduuUManbHbIX caiTax U ouumanbHOM canTe AN pa3MeLLeHus MHgopMauun o
rocygapCTBEHHbIX U MyHUUMNAMbHbIX y4YpexaeHusax B cetn "MIHTepHeT".

14. CocTaB MHdopmauun o pesynbTatax HE3aBUCUMOM OLEHKM KayecTBa OKa3aHus YCNyr opraHvsaumsimm
coumanbHoro oOCnyXMBaHWA U MNOPSOOK ee pasMelleHus Ha odwmuManbHOM canTe Ansd  pas3MeLleHus
WHopMaLMM O TroCydapCTBEHHbIX W MyHUUMMAanbHbIX yypexaeHusax B ceTu "WMHTepHeT" onpegensawTcs
yrnosiHoMo4eHHbIM lNMpaeutenscTBoM Poccunckon ®egepaunm depeparnbHbiM OpraHoM UCMOMHUTENbHOW BIACTMU.

15. YnonHomoueHHbIn hepepanbHbIi  OpraH UCMNOSHUTENBHOM BNacTW, YMNONHOMOYEHHbIE OpraHbl
cybvektoB Poccuiickon ®epepaumun, opraHbl MECTHOMO CaMOYMpPaBlieHWs M OpraHu3aumMyM CouMarbHOro
obcnyxmBaHusa obecnedmBaloT Ha CBOMX oduumanbHbiX canTax B ceTn "MIHTEpHET" TEXHUYECKYID BO3MOXHOCTb
BbIPa)X€HUS MHEHWI Mosty4aTensammn yCnyr u UHbIMW rpaxkaaHaMuy O KavyecTBe OKas3aHus 3TUX YCIyr.

16. KoHTponb 3a cobntogeHnem npouenyp NpoOBedEeHMST HE3aBUCUMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHusauMsmMu coumanbHOro obOCMyXMBaHMSA OCYLLECTBINSAETCA B COOTBETCTBUM C  3aKOHOLATENbCTBOM
Poccuiickon ®egepaunn.”.

CrtaTtbAa 8

1. Hactoqawmn denepanbHbii 3aKOH BCTynaeT B CUNY MO UCTEYEHUUM OeBAHOCTa OHEeW nocne OHA ero
odhmumanbHOro onyGrMKoBaHuWs, 3a UCKIMOYEHEM cTaTbl 7 HacTosawero PenepanbHOro 3akoHa.

2. Ctatbs 7 HacTosiwero ®egepansHOro 3akoHa BCTynaet B cuny ¢ 1 aHBaps 2015 roga.

3. YcTaHoBUTb, YTO KOOpAMHaUMsS AeATenbHOCTU U oblee MeToaudeckoe obecneveHne NpoBedeHust B
cooTBeTcTBMM C 3akoHoM Poccuiickorn ®epgepaumm ot 9 okTtabps 1992 roga N 3612-1 "OcHoBbl
3akoHogartenbcTBa Poccuiickonn depepaumm o kynbType" (B pegakumm Hactosiwero denepanbHOro 3akoHa),
depepanbHbiM 3akoHOM oT 10 pekabpst 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obcnyxmBaHus
HaceneHua B Poccunckon ®Pepepaummn” (B pegakumm Hactodwero depepanbHOro 3akoHa), PegeparnbHbiM
3akoHoM OT 21 Hosiopsa 2011 roga N 323-®3 "O6 ocHoBax OxpaHbl 340pOBbS rpaxgaH B Poccuiickon
®epepaumn” (B pefakumm Hactosiwero degepanbHOro 3akoHa), cratben 95.2 depepanbHOro 3akoHa oT 29
aekabpss 2012 roga N 273-®3 "O6 obpasoBaHum B Poccuiickon ®egepaumn” (B pegakumMm HacTosiLLEero
depepanbHoro 3akoHa) n dPepepanbHbiM 3akoHOM OT 28 pgekabpsi 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obcnyxmeaHusa rpaxgaH B Poccuiickon ®epepauumun” (B pegakumm Hactosiwero degepanbHOro
3aKoHa) HEe3aBMCUMOW OLEHKM KadecTBa OKal3aHWs YCryr opraHu3auusmu B cdepe KynbTypbl, COLManbHOro
obcnyxmMBaHWs, OXpaHbl 340pPOBbs, 06pa3oBaHMsA OCYLLECTBNAOTCS dedeparnbHbiM OpraHoM WUCMONHUTENBHOWM
BMacTv, OCYLECTBAAKWMM ¢QyHKUMM no BblpaboTke W peanu3aumyM rocyAapCTBEHHOW MOMUTUKM U
HOPMaTUBHO-NPABOBOMY PETYNMPOBaHMIO B chepe CoLManbHON 3aluTbl HAaceneHus, B Dopsaake, yCTaHOBIEHHOM
MpaButenbcTBoM Poccunckon ®egepaunn.

MpeangeHT
Poccuiickon depepatmm
B.MYTWH
Mockea, Kpemnb
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